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Module 1: 

Rise to challenges, overcome barriers and 

succeed: how to mobilise your young PwVHP 

peers?  

Introduction  

Welcome to our self-learning modules designed for young people, 

particularly addressing young PwVHP (People with visual, hearing and 

physical impairments) to increase this important target group's 

involvement in international youth work. We want to empower young 

people to become DARE Ambassadors (DARE Digital Storytelling 

Handbook, 2020, p. 18) and thus to enthuse peers for international youth 

activities. The modules are designed to support young people in this by 

providing self-learning experiences on crucial topics of inclusive youth 

work.  

Discovering strategies on how to mobilise peers successfully is one aim of 

this first chapter. Young people, especially those with disabilities, are 

often facing barriers that prevent them from participating in youth 

activities. With this chapter, we want to raise awareness of possible 

obstacles so they are visible and can be reduced step by step. 

This module addresses and comprises in specific the following 

topics:  

• inclusion,  

• different kind of barriers, and how to overcome,  

• the mobilisation of young people in general and in particular young 

PwVHP.  

By the end of this module, you will: 

• understand what inclusion is, 

• be aware of potential participation barriers and possibilities to 

overcome them, 

• have an idea, how to mobilise peers toward more engagement in 

(international) inclusive youth activities. 

  

https://dare-project.de/wp-content/uploads/2021/01/Handbook_EN.pdf
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Theoretical Chapter  

1.  One challenge of inclusion  

Inclusion is ensured by the UN Convention on the Rights of Persons with 

Disabilities (Inclusion Europe. 2019). It is a human right. It grants all 

people the equal right to full participation in social and cultural life 

regardless of their background, gender, age, disability etc. (United 

Nations enable, N/A). 

But there is no inclusion without accessibility (Wikipedia, 2016) or barrier-

free environments. Although the UN Convention guarantees full 

participation to everyone, disabled people are daily confronted with a lot 

of barriers that prevent them from coping without help from others. These 

barriers are often the result of unawareness, ignorance or a lack of 

concern. Sadly they exist although most of them could be avoided by 

raising awareness and careful planning.  

Obviously, the aim has to be the reduction or even elimination of such 

barriers. This also applies to international youth work, which is often not 

without barriers either. When access is difficult, frustration and 

withdrawal are consequences rather than openness and involvement, and 

mobilisation stays a challenge. 

  

Graphic source. 

  

https://www.youtube.com/watch?v=sZCa2_sMKW4#action=share
https://www.youtube.com/watch?v=sZCa2_sMKW4#action=share
https://en.wikipedia.org/wiki/Accessibility
https://www.pngegg.com/en/png-esxea
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1.1  Examples of barriers 

To successfully reduce participation barriers, we need to identify and 

understand them first. The World Health Organization defines barriers as 

follow (WHO, 2001):  

“Factors in a person’s environment that, through their absence or 

presence, limit functioning and create disability. These include aspects 

such as: 

• physical environments that are not accessible; 

• lack of relevant assistive technology (assistive, adaptive, and 

rehabilitative devices); 

• negative attitudes of people towards disability; 

• services, systems and policies that are either non-existent or that 

hinder the involvement of all people with a health condition in all areas 

of life.”  

This definition indicates that barriers are more than just physical 

obstacles and can emerge on different levels. The following shows three 

examples of possible barriers (Unlimited, 2018) and indicates prevention 

strategies (CDC, 2019): 

• Attitudinal barriers are images in our head we have of certain 

groups. The attitudes resulting from this are often pity, evaluation and 

judgement of individuals from these groups, which in turn can lead to 

exclusion, discrimination or the creation of new barriers.  

If there is, for example, the conviction that most disabled people 

cannot travel on their own, youth workers will not consider them as 

possible participants for international activities. Thus, individuals with 

disability will not be addressed by such opportunities but will naturally 

be excluded. 

Fortunately, much has already happened here. Due to the social model 

of disability (DARE Practical Guide of Inclusion, 2020, p. 12), a change 

in perspective took place. Disability is no longer seen as a personal 

deficit, but a social responsibility and barrier-free approaches are 

increasingly considered. 

• Communication barriers occur when communication strategies 

differ. The lack of sign language interpreters or missing subtitles in 

videos can be obstacles for deaf people, and small print or not suitable 

online documents (e.g. for screen readers) can be for people with low 

vision.  

Using plain language, visualisations, or accessible web design allows to 

https://www.youtube.com/watch?time_continue=1&v=mUk6r-62a5I&feature=emb_logo
https://www.shapearts.org.uk/news/social-model-of-disability-easy-read
https://www.shapearts.org.uk/news/social-model-of-disability-easy-read
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adapt content to different people’s needs and makes information easier 

to understand.  

• Physical barriers are obstacles in the environment that restrict the 

movement or access of people. Classic examples are stairs that 

prevent people in wheelchairs from entering a room, or high up 

hanging shelves that require people to stand up. An accessible venue 

or materials in places reachable for everyone can prevent the 

occurrence of such barriers.  

There are more categories of barriers (CDC, 2019). Some of them make it 

extremely difficult for disabled people to function. It is also important to 

be aware that often more than one barrier occurs at a time. But these 

examples also show that small, attentive modifications can already 

change a lot. 

 

Graphic source.  

1.2  Overcoming barriers in youth work 

The following overview points out some of the barriers that can arise in 

youth work and offers options for dealing with them. The factsheet 

Barriers to Participation (Council for Disabled Children, 2018) provides 

some further examples that are transferable. There can be many different 

ways to deal with participation barriers, as they may be very individual or 

specific. It speaks for itself that it is essential to look for solutions 

together with young PwVHP or young people from other target groups to 

find adequate approaches and solutions together. In this way, youth work 

becomes accessible to more and new interested groups, thus ensuring all 

young people's equal and full participation. 

• Young people are unaware of their right and the possibility to 

participate in international youth activities.  

https://www.cdc.gov/ncbddd/disabilityandhealth/disability-barriers.html
https://dare-project.de/wp-content/uploads/2020/06/DARE-Practical-Guide-for-Inclusion.pdf
https://councilfordisabledchildren.org.uk/sites/default/files/field/attachemnt/Factsheet%204%20Barriers%20to%20participation.pdf
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 Research information about inclusive youth mobilities online or get 

in touch with youth workers. Share them with your peers. Use social 

media and direct contact to reach different people. 

 Organise a campaign to promote the value of international inclusive 

mobilities for everyone. 

 Use the DARE mobile App, where you can find information about 

your rights to participate in youth activities.  

• Young people with disabilities have fears, low self-confidence or have 

had negative experiences of exclusion and discrimination. 

 Invite people with positive experiences to share them and to answer 

to uncertainties.  

 Engage youth workers, trainers etc., to support the trust-building 

process.  

 Involve young PwVHP in planning and development activities, so 

they can evolve their capacities and build up trust. 

• Access needs are not taken into consideration in terms of 

communication, accessibility of buildings and rooms, transportation, 

assistance, different types of diets and food preferences etc.  

 Draw the organisers' attention to this fact, so they can change the 

accessibility of their activities. Organise meetings of PwVHP and 

youth workers to think about future strategies to make youth work 

more accessible. 

 Document mistakes and issues for future project planning. 

 Create with your friends an overview of what you think should be 

considered in terms of accessibility. Keep in mind that accessibility 

does not just mean getting into the building. It means that 

everyone’s needs are taken into account.  

 Try to be positive and establish an error-friendly environment, 

where everybody can learn from each other, and common solutions 

can be found in a collaborative process.  

2. Mobilising young people 

The European programme Erasmus+ (European Commission, N/A) tends 

to mobilise young people. This means as much as "putting them in 

motion". The idea is that all young people in Europe should get the 

opportunity to participate in international exchange programmes. They 

should experience new things, learn more about Europe and its societies, 

https://dare-project.de/results/
https://ec.europa.eu/programmes/erasmus-plus/about_en
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boost their self-esteem and strengthen their European citizenship 

(Erasmus+ Programme Guide, 2020). Inclusive activities are an important 

priority in Erasmus+. 

DARE Ambassadors are supposed to assist the objectives of the Erasmus+ 

programme. We developed the DARE Peer Support Model (DARE Digital 

Storytelling Handbook, 2020, p.19) to show various possibilities to 

support, encourage and involve young people in inclusive youth activities. 

One crucial step toward their engagement is understanding the reasons 

that might prevent them from taking part and working around it together.  

 

Graphic source. 

2.1 How to reach young people 

As it has already become apparent, it is crucial to identify first why young 

people do not participate in youth mobility programmes. It can be done 

by asking them directly, but it is not always likely that they are aware of 

the reasons or are willing to share them. This may be the case in 

particular if these reasons are personal.  

So it makes sense to get to know the young people better, preferably in 

their environment also to understand where they are coming from. The 

following model (Council of Europe, 2017, ch. 4) can support you as DARE 

Ambassador to get in touch with relevant target groups and maybe get 

one or the other person enthusiastic about international youth work in the 

end.  

Step 1 - Get to know the young people in their environment 

• Build trust and a positive relationship to engage young people in an 

open and honest dialogue. 

• Visit places where you can meet people you want to reach. Spend time 

with them and get to know their environment and life situation.  

https://dare-project.de/wp-content/uploads/2021/01/Handbook_EN.pdf
https://unsplash.com/photos/Cecb0_8Hx-o
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• Talk with them about their needs and wishes, listen actively and gather 

relevant information to identify barriers and encourage engagement.  

Step 2 - Develop a relationship 

• Show interest in what the people are doing and how they are doing it. 

Talk with them about their experiences.  

• Be transparent and open. A trustful relationship is both-sided. It would 

help if you also opened up. Tell your peers about your ideas, activities 

and intentions.  

Step 3 - Analyse the information 

• Evaluate and analyse all the gathered information. It will tell you a lot 

about the challenges and obstacles your peers are facing in daily life.  

• Develop ideas on how to reduce or eliminate participation barriers.  

• Do not assume. Fact-check your results and thoughts by sharing them 

with your peers. 

Step 4 - Involve young people from the beginning  

• Organise local, national or international inclusive activities in which 

your peers can get involved.  

• Engage your peers right from the start, so their opinions, perspectives 

and needs are considered.   

• Ask your peers to support you in reaching and mobilising more people 

from their communities. 

Self-assessment  

Final Quiz  

1. The UN Convention on the Rights of Persons with Disabilities grants the 

equal right to full participation to: 

a. everybody 

b. just to people with disabilities  

2. Inclusion is  

a. just an unimportant term  

b. human right 

3. Existing barriers are the result of:  

a. Ignorance 

b. Unawareness 
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c. Lack of concern 

d. All of the above 

4. Some of the most common barriers for young PwVHP are:  

(you can check more than one option)  

a. Communication 

b. Attitudinal  

c. There are no barriers  

d. Physical  

5. When young PwVHP are excluded from youth activities, what can you 

do?: (you can check more than one option)  

a. Just ignoring it! 

b. Get in contact with them and ask them what they would  

need to participate.  

c. Talk to the organisers and raise awareness for 

accessibility of youth work.  

6. As a DARE Ambassador, you can have an impact on the implementation 

of inclusive youth activities.  

a. False 

b. True 

7. Erasmus+ aims to: 

a. Organise holidays of young people in Europe 

b. Support the participation of all young people in 

international youth mobilities 

c. give money for whatever you want. 

8. When planning international youth activities, young people:  

a. Shouldn´t be involved at all  

b. Should participate through an online survey 

c. Should be involved in the whole process right from the 

beginning.  
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Activity Sheet  

Activity 1.1 

Module Title 
Rise to challenges, overcome barriers and succeed: how 

to mobilise your young PwVHPI peers 

Activity Title Look around you!   

Activity Code A1.1 

Duration of 

the Activity 

(in minutes 

90min 

Type of 

resource 
Activity Sheets  

Aim of 

activity 

This activity aims to raise awareness for structures of 

exclusion in our everyday life. It invites learners to reflect 

on their concept of society. Based on this, the activity 

enables them to perceive barriers and initiate changes. 

Materials 

Required for 

Activity 

• paper and pen; 

• imagination;  

Step-by-step 

instructions 

We want to invite you on a short fantasy journey. Below 

you will find a story. As you read it, imagine yourself in 

this situation and explore the environment. Pause and 

close your eyes from time to time to better visualize 

everything.  

Step 1 

Read the following storyline.  

“You arrive at a hostel where you will stay during a youth 

exchange. Soon you will get to know the other 

participants, but first, you have to check-in. You find the 
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reception desk. The receptionist gives you the keys, and 

you start looking for your room.   

You walk through the corridors. You pass the kitchen, 

which someone from the cleaning staff is cleaning. You 

walk on. A group of people is standing in the corridor, 

chatting. In the lounge, some friends are playing table 

tennis. A couple is sitting on the sofa next to them, flirting 

with each other.  

Finally, there, at the end of the hallway is your room.  

You knock, and you enter. Your roommate did already 

arrive and is welcoming you”.   

Step 2 

Now take a paper and pen. Read the story once again and 

focus on all the people popping up in your imagination.  

Stop briefly, each time you meet a new person/group of 

people. Answer the following questions and write some 

keywords down before you continue with the story: 

• Who is that person?  

• What does that person look like?  

• What are the characteristics or attributes of this 

person?  

• Is there something special about the person? 

Step 3 

In front of you is now a list of different people you have 

met in your imagination. For sure you have met many 

different people, but which people/social groups were 

present and which were missing?  

Take a closer look at your list and ask yourself: 

• Did you meet people of different age? 

• Did you meet people of a different gender?   

• Did you meet people of colour in the youth hostel?   

• Have you met gay people?  

• Did anyone you meet had a disability?  
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This exercise isn´t about right or wrong. It is about 

showing us how we are used to seeing the world around 

us and how the world around us often looks.  

Most of us interact with people from similar social groups, 

and often we are not used to contacting, for example, 

disabled people. Suppose we even do not see them in our 

imagination in such a simple exercise. How can we notice 

the barriers around us that prevent them from 

participating or being visible? 

Step 4 

Take the knowledge from this exercise into your everyday 

life. Go to a youth club, to a sports club or even look 

around in your school. Ask yourself the question: "Who is 

missing?" and do not forget to ask why!  

Talk about your observations and exchange ideas with 

other people. Sometimes people are not aware that they 

don't see or miss someone. By drawing attention to this, 

you can already change a lot. In this way, you help to 

reduce the barriers that prevent your peers from 

participating equally. 

 

[Activity inspired by the exercise The Park. No Barriers No 

Boarders, Salto Youth, 2003, p.14] 

Activity 1.2  

Module Title 
Rise to challenges, overcome barriers and succeed: how to 

mobilise your young PwVHPI peers 

Activity 

Title 
“Mobilizing your peers” – Portfolio   

Activity 

Code 
A1.2 

Duration of 

the Activity 

Research: 120 minutes  

Preparation: 180 minutes  

https://www.salto-youth.net/downloads/4-17-913/NoBarriersNoBorders.pdf
https://www.salto-youth.net/downloads/4-17-913/NoBarriersNoBorders.pdf
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(in 

minutes) 

Type of 

resource 
Activity Sheet 

Aim of 

activity 

This activity aims to create a portfolio of inclusive 

international youth work. A portfolio is a collection of 

materials, information, pictures and websites through 

which you can illustrate the characteristics and specifics of 

inclusive international youth work to your peers.  

When compiling the content, keep the different target 

groups in mind.  

The preparation will be at the same time a meaningful 

learning and reflection process for you to verify your 

already existing knowledge and to gain new insights 

regarding the mobilisation of young people.  

Materials 

Required 

for Activity 

Depends on how you imagine your portfolio:   

• digital devices such as computer, printer, and a camera 

are useful; 

• creative materials such as colourful paper, pens and 

markers, glue, scissor etc. might come handy.  

Step-by-

step 

instructions 

To enthuse your peers to get more involved and to 

mobilise them, it can be useful to have some appealing and 

colourful materials and pictures that show positive aspects 

of inclusive youth exchanges and at the same time provide 

answers to possible uncertainties of your peers. As too 

much information can be confusing, it is important to break 

your portfolio's content down to the essentials. 

Step 1: Research  

When you’ve decided to make a creative portfolio on 

inclusive youth work, the first thing to do is to research the 

vital information. You can research online, use print 

materials, photos, videos, and talk to different people. 

Step 2: Decide on the medium  
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In the beginning, it is important to decide how the portfolio 

should look. This may depend on the target group, which is 

easier to reach in a particular way, or on the materials and 

resources you have available (see step 3). There are 

always pros and cons. 

• Physical portfolio: A physical portfolio can, for example, 

look like a photo album. You can design it creatively by 

arranging it yourself, pasting in photos, prints and 

project flyers, etc. If you decide to create a physical 

portfolio, maybe you can scan it later, so you can also 

share it online. Find inspiration here.  

 

• Online-Portfolio: An online portfolio can be a simple 

website, a profile on social media or a pdf document, 

which also can be printed if needed. Such a portfolio can 

be quickly sent by email or other channels. It is 

essential to take care of its accessibility (DARE Practical 

Guide for Inclusion, chapter 5). 

Step 3: Assemble the information and build a 

structure 

Now you probably still have a wealth of different materials 

and resources. That’s normal. Set aside time to go through 

all of it, as you can´t add everything to the portfolio. 

Always have your target group in mind, when selecting the 

relevant information, resources, pictures and media.  

Be thoughtful and critical about what you include.  

Ask yourself:  

• What is good/not so good about this information?  

• What does it show/ explain?  

• What target groups does it consider/address? 

• Who is missing, whom I want to reach? 

• Can everybody understand this information? If not, 

what needs to be changed?  

It will help you not get caught up in details and look at the 

bigger picture. 

 

https://www.youtube.com/watch?v=T1Bi2Se-5Xo
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Your peers may raise different questions, show various 

perspectives, and choose the information that highlights 

multiple relevant aspects. Build up a logical structure and 

ensure that your portfolio displays the added value of 

participating in international inclusive youth exchanges. 

Those are your strong arguments, which can mobilise and 

motivate your peers.  

Step 4: Create the portfolio  

Now you have decided how your portfolio should be 

designed, and you can start creating and arranging it.  

Feel free to change the structure or add material, 

information and pictures if you decide it makes sense. If 

you are not sure about something, verify the information. 

Do not assume! You can also consult with other people 

having experience in this field. 

Make sure that the portfolio is suitable for your peers.  

Step 5: A possibility to get in touch 

Your portfolio will inspire people to participate in 

international inclusive youth exchanges. Don't forget to 

provide them with clear access routes by including your 

contact details or those of other relevant organisations and 

contact persons. 

Step 6: Review, add, delete, repeat 

Congratulations! You are done with the portfolio and have 

certainly learned a lot during the preparation about the 

added value and positive aspects of international inclusive 

youth work.  

Furthermore, you now have a great product to share and 

inspire peers to become more engaged.  

Over time you will probably exchange ideas with different 

people and get new ideas. Maybe you will also notice that 

you have not yet thought about certain aspects or that 

some information is no longer valid. Don't forget to revise 

your portfolio from time to time. 

[Activity developed by Kreisau-Initiative e. V.] 

  

http://www.kreisau.de/
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Additional Learning Resources  

Learning Resource 1.1 

Module Title: Rise to challenges, overcome barriers and succeed: 

how to mobilise your young PwVHPI peers 

Title of 

Resource: 

Access Study on international youth exchange. 

Results of the research project 

Resource 

Code: 

R 1.1 

Introduction 

to the 

resource: 

 

International  youth  exchange  offers  young  people  

space  and  time  for  meaningful  experiences, as 

well as personal development. It should be a natural 

part of the lives of young people. The access study 

explores issues of why young people are not 

participating in such programmes.  

What will 

you get from 

using this 

resource? 

 

The readers will get an insight into what factors might 

influence participation in international youth exchange 

and what kind of obstacles might prevent 

participation. This information can be a valuable 

source of information developing activities to engage 

more young people in international youth exchanges. 

Link to 

resource: 

Publication: Access Study on international youth 

exchange. Results of the research project (Forschung 

und Praxis im Dialog, 2019).  

Learning Resource 1.2 

Module Title: Rise to challenges, overcome barriers and succeed: 

how to mobilise your young PwVHPI peers 

Title of 

Resource: 

No Barriers No Boarders  

Resource 

Code: 

R 1.2 

https://www.zugangsstudie.de/wp-content/uploads/2020/05/Zugangsstudie_en_web.pdf
https://www.zugangsstudie.de/wp-content/uploads/2020/05/Zugangsstudie_en_web.pdf
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Introduction 

to the 

resource: 

 

No Barriers, No Borders is a practical booklet 

published by Salto Youth aiming to stimulate the 

participation of young people with a disability in 

international youth projects. It promotes international 

mixed-ability projects, in which young people with 

and without disabilities participate on the same basis.  

What will 

you get from 

using this 

resource? 

 

The readers will get a broad perspective on mixed-

ability projects and will be able to think more 

inclusively. The booklet gives practical tips and 

advice, how active participation is possible for 

everybody.  

Link to 

resource: 

Publication: No Barriers No Boarders (Salto Youth, 

2003) 

Learning Resource 1.3 

Module Title: Rise to challenges, overcome barriers and succeed: 

how to mobilise your young PwVHPI peers 

Title of 

Resource: 
DARE Youth Peer Support Model 

Resource 

Code: 

R 1.3 

Introduction 

to the 

resource: 

 

The DARE Youth Peer Support Model shows how 

young people can reach out to their peers and 

mobilise them to active participation. The model 

presents 5 stages, based on the attitudes and 

circumstances of your peers.  

What will 

you get from 

using this 

resource? 

Young people will get to know strategies and ideas on 

how they can mobilise and motivate peers with and 

without disabilities to engage in youth activities on 

different levels. 

Link to 

resource: 

Publication: The DARE Youth Peer Support Model in 

the DARE Storytelling Handbook for Empowerment 

 

https://www.salto-youth.net/downloads/4-17-913/NoBarriersNoBorders.pdf
https://dare-project.de/handbook/
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Learning Resource 1.4 

Module Title: Rise to challenges, overcome barriers and succeed: 

how to mobilise your young PwVHPI peers 

Title of 

Resource: 

DARE Practical Guide for Inclusion.  

Resource 

Code: 

R1.4 

Introduction 

to the 

resource: 

 

Chapter 2 of the guide “Around, over and beyond the 

barriers” deals with participation barriers and outlines 

options for overcoming them. 

What will 

you get from 

using this 

resource? 

The learner gets an insight into participation barriers 

and is inspired from a practical perspective on 

tackling them. 

Link to 

resource: 

Publication: DARE Practical guide for Inclusion, 2020. 

Learning Resource 1.5 

Module Title: Rise to challenges, overcome barriers and succeed: 

how to mobilise your young PwVHPI peers 

Title of 

Resource: 

Removing barriers   

Resource 

Code: 

R1.5 

Introduction 

to the 

resource: 

 

The short video (1:41min) explains the social model 

of disabilities and shows that by removing barriers full 

participation in social and cultural life can be ensured.  

What will 

you get from 

The viewer will understand how removing barriers can 

contribute to full participation.  

https://dare-project.de/wp-content/uploads/2020/06/DARE-Practical-Guide-for-Inclusion.pdf
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using this 

resource? 

Link to 

resource: 
Video: Removing Barriers (Unlimited, 2018). 
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Module 2: 

Independence skills, how to gain and transfer 

them 

Introduction  

“Independence skills, how to gain and transfer them” is the second 

module developed for young people with visual, hearing and physical 

impairments-PwVHPI and young people in general who wish to become 

DARE ambassadors and support their peers into empowering them to 

participate more in the learning mobility opportunities and in their 

community.  

This module addresses and comprises in specific the following topics: 

• Independent Living as a concept 

• Peer support 

By the end of this module, you will learn to: 

• Recognise what Independent Living is; 

• Identify Independent Living Skills; 

• Appreciate what Peer Support means and entails. 

Theoretical Chapter  

1. Independent Living as a concept 

Independent Living Skills refer to all aspects of what is necessary for an 

individual to do, including self-care, cleaning, clothing care, cooking, 

shopping, community participation, recreation and leisure activities. 

Particularly, independent living for young PwVHPI and young people in 

general who are in need of learning, enhancing, or supporting life skills to 

effectively transition into adulthood can be related to (UMFS, n.d.): career 

preparation & employment skills, education, health, exercise and 

nutrition, housing and home management, risk prevention (drugs, alcohol 

etc.) and money management. 

Supplementary, it is worth mentioning that key independence elements 

for persons with disabilities are already outlined in the UN Convention on 

the Rights of People with Disability (United Nations, 2016). The emphasis 

is being given to individual autonomy, the opportunity to be actively 
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involved in decision making processes, while access the physical, social, 

economic and cultural environment (Endeavour Foundation, 2017). 

The European Network on Independent Living (ENIL) therefore defines   

Independent Living as “the daily demonstration of human rights‐based 

disability policies”. According to ENIL, Independent Living is possible 

through the combination of various environmental and individual factors 

that allow people with disabilities to have control over their own lives 

(Kelly and Deneva, 2014, p. 6). Independent Living is a right, that was 

hard fought in the context of the disability rights movement.  

The key principles of Independent Living are choice, control, freedom, and 

equality. However, this does not mean that “living independently” entails 

that people with disabilities must be independent in the sense of living 

highly individualised and self‐sufficient lives, distanced from other people. 

It means “that people are not limited in their choices because of any 

inherent feature or condition of the person themselves”, so that they can 

make “independent and autonomous, and when needed, supported 

decisions (Kelly and Deneva 2014, p. 6). 

The social model of disability is therefore based on a distinction between 

the concepts of impairment and disability. Impairment is used to refer to 

a person’s actual attributes (or lack of attributes), to the anomaly of a 

person, referring to its limbs, organs or mechanisms, including 

psychological impairments. Disability instead refers to the limitations 

caused by society when there is no alignment with the needs of people 

with disabilities (Thomas and Gradwell and Markham, 1997).  

Persons with disabilities are a diverse group and consequently some 

individuals may need assistance even for the most basic life skills, such as 

tooth brushing. In order to live an independent life, IL Skills are necessary 

both for young people and young PwVHPI. In this context, IL Skills can 

include (Optimum Performance Institute, 2018):  

• How to prepare healthy meals: nutrition information, cooking, and 

use of utensils. 

• Effective exercise and fitness: including scheduling time to stay in 

shape. 

• Household maintenance: proper cleaning and sanitary measures. 

• Financial preparedness: how to balance a check book, paying bills on 

time, investing, and saving. 

• Effective communication: getting your point across without rambling, 

how to use emotional language. 
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• Workplace behaviour: appropriate work attire and language. 

• Time management: being on time, nixing bad habits like 

procrastination and multitasking. 

• Personal Appearance and Hygiene: dress yourself, brush teeth, and 

can sort and machine-wash clothes. 

• Health: can recognize and describe symptoms of colds, flu, and other 

common health problems. 

• Housing: can identify type of housing that is within budget and meets 

current housing needs. 

• Transportation: ride a bike, understands seat belt, and understands 

public transport. 

• Educational Planning: Has a general idea of what education is needed 

for the job one wants. 

• Job Seeking Skills: know what min-wage is, can fill out a job form 

and can write a resume. 

• Emergency and Safety Skills: knows functions of police, ambulance 

and fire department and how to contact them. 

• Knowledge of Community Resources: nearest supermarket, shopping 

district, laundromat, and bank is located. 

• Interpersonal Skills: can identify one friend, respond to introductions 

and simple questions. 

• Legal Skills: understand the law and how to call someone if arrested 

or victimized. 

• Pregnancy Prevention/Parenting and Child Care: resources for birth 

control and not to leave child without supervision. 

In addition, as the writer and educator Mary E. Cronin said: “The essence 

of life skills acquisition cannot be weighed in terms of degrees, diplomas, 

or other documents; rather, it is demonstrated in their level of independent 

living, community adjustment, and enhanced quality of life” (Independent 

Living Resource Center, 2013). 

2. Peer Support  

Peer support occurs when individuals provide knowledge, experience, 

emotional, social or practical help to each other (Mead and Hiltion and 

Curtis, 2001). Peer support empowers both young people and persons with 

disabilities by assisting them to acquire the skills to manage their social 
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and physical environment, with the goal of full equality and participation in 

their families and society (Kelly and Deneva 2014, p. 8). What makes peer 

support unique is that the source of support is a peer, a person who is 

similar in fundamental ways to the recipient of the support and their 

relationship is based on equality and empowerment (Mead and MacNeil, 

2006).  

ENIL thus describes the following benefits of Peer Support (Ibid., p. 11f): 

• Peer Support offers a valuable exchange of experiences as peer 

supporters have a better understanding of the situation experienced 

by the person seeking advice. Fears and insecurities are better 

understood, and mutual trust can be more easily established 

between the person seeking advice and the peer supporter. In this 

way, Peer Support offers unique perspectives. 

• Peer supporters can provide the assistance required for people with 

disabilities to really be in control and direct their own support. 

• Peer supporters often have an intimate knowledge of community 

resources and what works best. Peer supporters can offer guidance 

through what can appear a maze of services. 

• Peer support often involves awareness raising about injustice and 

discrimination. 

• Because of their experiences, peer supporters are more credible role 

models for others similarly situated. 

• Peer support is a way of validating people’s differences and 

challenging mainstream approaches. 

• People are more likely to be honest and open up to a peer. 

• It provides great flexibility in the type and variety of support 

provided. 

• Peer support has proven to be an essential element in giving people 

opportunities to control their own lives and, where such support 

does not exist, this has had a negative impact on the 

implementation of self‐directed support. 

• Peer support is often pragmatic and tailored to an individual’s own 

circumstances. 

These benefits do not depend on the different ways of how Peer Support 

is organized. In general, there are three types of Peer Support: (1) 

informal and ad hoc support, (2) organized but unpaid peer support, and 

(3) Paid peer support. An example of informal support is when an 
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individual reaches out to a colleague, without been directed to do so. 

Disability organizations often have roles for volunteers such as mentors or 

peer buddies to provide unpaid peer support, coordinated by employed 

staff. Paid peer support happens for example at Centres of Independent 

Living (Ibid., p.12).    

Supplementary, functions of Peer Support include: 

• informing and Connecting – helping people by providing good 

information about local resources and entitlements, researching new 

possibilities, offering advice around self-directed support and 

helping people make helpful connections, 

• guidance and planning – helping people to think about their needs 

and develop their own support plans,  

• negotiating and advocating – helping people to negotiate 

agreements or contracts and to be able to advocate for themselves, 

• organising and setting up – helping people with their support 

systems, finding supporters and agreeing guidelines,  

• managing and improving – helping with financial management and 

using expert advice for improvements, and  

• reflecting and developing – by helping people to make changes to 

their support arrangements when necessary (Ibid., p. 13).   

Self-assessment  

1. What means in practice to possess an Independent Living (IL) Skill? 

(you can check more than one option)  

c. Manage your own health and hygiene  

d. Make a breakfast 

e. Pay the bills 

f. Find a job  

2. What is NOT an Independent Living (IL) Skill?  

c. Know how to iron clothes and sew on buttons  

d. Use toiletries appropriately 

e. Snoring 

f. All the above  
 

3. Why IL Skills are important for young PwVHPI and young people in 

general? 

a. Create new ways of thinking and problem solving 

b. Build confidence 

g. Increase youth employability  
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h. All the above  
 

4. Independent living: 

a. Is the same as being self-sufficient 

b. Is created by having assistance when and how one requires 

it 

c. Νone of the above 
 

5. It is a fact that: (you can check more than one option)  

e. Peer support is not useful in everyday life 

f. No one is self-sufficient 

g. Whether labelled as having a disability or not, we all require 

support from time to time  

h. None of the above 

6. It is a myth that: 

a. Peer support occurs when individuals provide practical help to each 

other 

b. Living independently is not for everyone 

c. With the right support everyone can live in the community 

7. People with disabilities will be isolated and lonely if they live 

independently: 

d. True 

e. False 
 

8. Independent living arrangements, such as personal budgets, are too 

risky for people with disabilities and will lead to fraud, neglect or abuse: 

a. True 

b. False 
 

9. Experience shows that young people, as well as their families, can 

greatly benefit from peer support: 

c. True 

d. False 
 

10. Peer support is: 

a. Not suitable for groups or individuals 

b. A way to share and build unique relationships that empower 

each individual to live in a friendly, non-judgmental 

environment. 

c. None of the above 
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Activity Sheet  

Activity 2.1 

Module Title Independence skills, how to gain and transfer them 

Activity 

Title 
Where Should I live? 

Activity 

Code 
A2.1 

Duration of 

the Activity 

(in 

minutes) 

90 minutes 

Type of 

resource 

Activity sheet 

 

Aim of 

activity 

The aim of this activity is to make young PwVHPI and 

young people in general who wish to become DARE 

ambassadors and support their peers to learn how to find a 

living situation that’s right for them based on their needs 

and desires. They will also be able to identify and 

understand components of a lease agreement and 

understand their rights and responsibilities as a tenant.  

Materials 

Required 

for Activity 

Note taking materials, pen or pencil, a digital device such 

as computer, laptop, tablet or smart phone with a text 

editor. 

Step-by-

step 

instructions 

You recently found an opportunity through the Solidarity 

Crops programme to work as a volunteer in an NGO in 

another country. While you are considering this opportunity 

and before making your decision whether to apply or not 

for this volunteering position, you make some research on 

where you could live in that country. During this process, 

and in order to explore the possibilities available for finding 
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a living situation that’s right for you based on your needs 

and desires live in your own apartment you are following 

the steps listed below: 

Step 1: Think first on where you may want to live and 

what you want when living on your own. Take some notes 

and then use the Important to You Checklist and take 

some time to complete it.  

Important to Your Checklist 

 Very 

Important 

Not Very 

Important 

Affordable without a roommate    

Large enough for two people    

Utilities are included   

Furniture is provided   

A stove and refrigerator are 

included  

  

Air conditioned   

Pets are allowed    

On a bus line   

Close to work, shopping, or 

school  

  

In a safe neighborhood   

On the first floor    

On an upper floor    

A lease is required    

Has a nice view   

Has a washer and dryer in the 

building  
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Has a yard   

Has access to community 

amenities (pool, etc.)  

  

Has off-street parking   

Step 2: After completing the Important to You Checklist 

you will have an idea regarding what you really want and 

what are the expenses involved in having an apartment are 

based on your needs. How much money do you think you 

need per month of living by your own? How much money 

do you think you need per month for living with a 

roommate? 

For answering these questions read first the following 

articles: 

• Cost of Living 

• Paying your own way. 

Step 3: After estimating the costs for living by yourself, 

you may start considering of living with a roommate. But 

selecting a roommate may not be as easy as you think. 

What kind of person are you?  

Are you someone who...?   

• Is neat OR Is messy   

• Saves money OR Spends money   

• Gets up early OR Stays up late.   

• Borrows from others OR Doesn’t like to borrow.   

• Is usually on time OR Is usually late.   

• Likes loud music OR Like moderate music.   

• Can say “no” to friends OR Has trouble saying “no”  

• Likes to be around a lot of people OR Spends free 

time alone or with only a few people. 

Based on your answers, describe the kind of person that 

would make the best roommate for you. Remember that 

reliability is important. If your roommate doesn’t pay 

https://www.numbeo.com/cost-of-living/
https://www.moneyadviceservice.org.uk/en/articles/paying-your-own-way
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his/her share of the expenses, you are left with an 

apartment you can’t afford. 

The Best Roommate: … 

Step 4: Now start researching on the internet to find an 

apartment that fits what you feel is important to you based 

on your checklist, as well as any compromises with your 

future roommates. List the 5 top choices and answer to 

following questions:  

• What did you compromise on?  

• What was the one thing you were not going to budge 

on or compromise on?  

• Did you find that it was easy or difficult to stay within 

budget?  

• Why did you choose that place?  

• How many places required a security deposit?  

• Did you find a(n) apartment/house where utilities 

were included?  

• If you didn’t find an apartment that has utilities 

included, or you just chose housing where utilities 

were not included, was it the best choice? How much 

do you think a monthly bill may be? When were you 

getting an apartment did you budget that you 

needed money left over for utilities? How much 

money would you need above your rent for utilities? 

Step 5: After completing the above-mentioned steps, 

come up with the best choice you could make in order to 

live abroad in a situation that meets your requirements.  

Adapted from: Youth Skills for LIFE Curriculum. 

Activity 2.2 

Module Title Independence skills, how to gain and transfer them 

Activity 

Title 
Designing a Presentation on the Topic of Peer Support 

https://www.vaprojectlife.org/for-professionals/youth-skills-for-life-curriculum-3/
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Activity 

Code 
A2.2 

Duration of 

the Activity 

(in 

minutes) 

120 minutes 

Type of 

resource 

Activity sheet 

 

Aim of 

activity 

The aim of this activity is to make young PwVHPI and 

young people in general who wish to become DARE 

ambassadors and support their peers to understand what 

Peer Support is through the design of a presentation on 

this topic.  

Materials 

Required 

for Activity 

Note taking materials, pen or pencil, and a digital device 

such as computer, laptop, tablet or smart phone with a 

text editor. 

Step-by-

step 

instructions 

The National Center for Independent Living decided to 

assign you the presentation of the topic “The Essence of Peer 

Support” during its annual conference. More than 80 

persons will attend your presentation, including parents, 

young volunteers and people with disabilities.  

Step 1: It is very important, before developing your 

presentation to design it, so as to create a comprehensive 

and exploratory one that will serve your goal.  

Why is so important to start with designing a presentation 

before developing the content? You can find the answer 

online.  

One good way to put on paper your presentation structure 

is to use the “Presentation Design Canvas”. You can learn 

more about this canvas and download it.  

https://www2.le.ac.uk/offices/ld/all-resources/presentations/planning-presentation
https://presentationdesigncanvas.com/
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You can also get informed online about the 7 different ways 

you can use to structure your presentation and keep your 

audience wanting more.  

Step 2: Be sure that at the end of the design phase you have 

answered the following questions: 

• Who is going to present, when, for how long and how? 

• Who is the audience? What problems/issues our 

audience is facing? What kind of value does our 

audience want to gain?   

• Which is the purpose of your presentation? What we 

want to achieve? To inform, to persuade or just to 

have fun? Why do we implement this presentation? 

What change we want to see to our audience? What 

are our goals?  

• What is the main message of your presentation written 

in one sentence, which contains your unique point of 

view on the topic? 

• What is the title of the presentation? 

• What are the main topics of the presentation; the main 

information that is going to be given per slide? 

Step 3: Now it’s time to take a pen and paper and start 

designing your presentation! It is strongly suggested to use 

your computer or your smart phone only for researching 

about the “Peer Support” topic for including in your structure 

the main information that is going to be given per slide and 

for reading the theoretical chapter of this module! 

Otherwise, regarding your presentation design, you have to 

live in the “analogue world”!  

Good luck!   

Activity 2.3 

Module Title Independence skills, how to gain and transfer them 

Activity 

Title 
“How to Create a Travel Budget” 

https://visme.co/blog/presentation-structure/
https://visme.co/blog/presentation-structure/
https://visme.co/blog/presentation-structure/
https://visme.co/blog/presentation-structure/


IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

36 

Activity 

Code 
A2.3 

Duration of 

the Activity 

(in 

minutes) 

120 minutes 

Type of 

resource 

Activity sheet 

 

Aim of 

activity 

The aim of this activity is to make young PwVHPI and 

young people in general who wish to become DARE 

ambassadors and support their peers to understand one of 

the most important life skills which is creating a travel 

budget.  

Materials 

Required 

for Activity 

Note taking materials, pen or pencil, and a digital device 

such as computer, laptop, tablet or smart phone with a 

text editor. 

Step-by-

step 

instructions 

Your friends proposed you to joint them abroad on a 

seven-day training in Italy and assigned you to create the 

travel budget.    

In order to successfully complete this activity, follow the 

steps: 

Step 1: start by finding out the meaning of the term 

budget and why travel budgeting is important. Click on the 

following links to find out the answers: 

• Budget. 

• The Importance of Budgeting 

• 5 reasons why planning is important in travel. 

Step 2: A template for using it in order to develop your 

travel budget is important. Check two worksheets that you 

could use while creating your travel budget and download 

the one that you thin is more appropriate for your trip: 

https://dictionary.cambridge.org/dictionary/english/budget
https://www.youtube.com/watch?v=j1Vwth0B8I8
https://mytimelessfootsteps.com/2020/01/25/5-reasons-why-planning-is-important-in-travel/


IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

37 

•  Travel Budget Worksheet. 

•  My Travel Budget. 

Step 3: Furthermore, get some useful tips and hints on 

creating a travel budget by reading the following posts: 

•  How To Create A Realistic Travel Budget That 

Actually Works. 

•  How to Create a Travel Budget. 

Step 4: Now you are ready to start developing your 

budget. Make sure during the process to answer to the 

following questions:  

• What a travel budget is and why is it important? 

• What are the typical cost categories for my travel 

budget? 

• How will I estimate the costs per budget cost 

category?  

• What are some of the most significant, positive or 

negative, risks that could impact my travel? How can 

I be prepared for avoiding or mitigating them? 

Step 5: In the end of the process and having your draft 

travel budget ready, present it to your friends and try to 

make any needed adjustment based on their feedback. 

Additional Learning Resources  

Learning Resource 2.1 

Module Title: Independence skills, how to gain and transfer them 

Title of 

Resource: 

Website Independent Living Institute  

Resource 

Code: 

R2.1 

Introduction 

to the 

resource: 

 

The website gives an overview over the work and 

activities of the Independent Living Institute (ILI). 

The Independent Living Institute is a policy 

development centre specializing in consumer-driven 

https://www.vertex42.com/ExcelTemplates/travel-budget-worksheet.html
file:///C:/Users/dimit/OneDrive/Υπολογιστής/Temporary%20files%20Germany/DARE/IO3/tested%20modules%20by%20JKPeV/DARE_DARE%20Ambassadors-Final%20Draft%20Modules-IO3-19-10-2020/Revised%20(19.10.20)/•https:/upgradedpoints.com/wp-content/uploads/2019/12/Travel_Budget_Template_-_Upgraded_Points.xlsx
https://budgetbakers.com/blog/create-realistic-travel-budget
https://budgetbakers.com/blog/create-realistic-travel-budget
https://www.wikihow.com/Create-a-Travel-Budget
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policies for people with disabilities' freedom of choice, 

self-determination, self-respect and dignity. Our 

ultimate goal is to promote people with disabilities’ 

personal and political power. Towards this end we 

provide information, training materials and develop 

solutions for services for persons with extensive 

disabilities in Sweden and internationally. 

What will 

you get from 

using this 

resource? 

 

You will learn about the work of one of the most 

renown and prestigious organisations of its kind in the 

world as well as current policy issues concerning 

independent living. It can also be inspiring to work 

about the achievements of the activists, who are all 

people with disabilities.  

Link to 

resource: 

Independent Living Institute  

Learning Resource 2.2 

Module Title: Independence skills, how to gain and transfer them 

Title of 

Resource: 

TEDx with Denise Lance: The Independence Myth: 

People With Disabilities Are Interdependent Too   

 

Resource 

Code: 

R2.2 

Introduction 

to the 

resource: 

 

This is a TED-talk by Denise Lance, a woman with 

cerebral palsy who achieved 4 college degrees. She 

cautions from framing the debate on independence in 

a way that obscures the fact that all people are 

dependent on each other and need help sometimes. 

Asking for help should not be shameful.   

What will 

you get from 

using this 

resource? 

This resource helps questioning the learned lessons 

on independent living and put it into a new context. 

The ideas and life story of Denise Lance can be 

inspiring.  

https://www.independentliving.org/


IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

39 

Link to 

resource: 

The Independence Myth: People With Disabilities Are 

Interdependent Too 

Learning Resource 2.3 

Module Title: Independence skills, how to gain and transfer them 

Title of 

Resource: 

The Truth About Growing Up Disabled | Dylan Alcott | 

TEDxYouth@Sydney  

Resource 

Code: 

R2.3 

Introduction 

to the 

resource: 

 

The 11:25 min video is a TED-talk by Dylan Alcott, 

Paralympic gold medallist, World Champion, Grand 

Slam champion and world record holder for both 

wheelchair basketball and wheelchair tennis. He 

speaks about growing up and having confidence 

issues as well as facing societies lack of education 

about disabilities as well as stigma. The talk is 

engaging and funny.  

What will 

you get from 

using this 

resource? 

 

In this motivating and inspiring talk many issues that 

people with disabilities face when growing up are 

discussed. Dylan Alcott provides a lens on how to look 

at the world as a person with disabilities, facing 

adversity from society and nevertheless trying to live 

a successful life. He also talks about issues to fight 

about, such as better media representation of people 

with disabilities.  

Link to 

resource: 

The Truth About Growing Up Disabled 

Learning Resource 2.4 

Module Title: Independence skills, how to gain and transfer them 

Title of 

Resource: 

Top 15 Disability Travel Blogs and Websites in 2020  

Resource 

Code: 

R2.4 

https://www.youtube.com/watch?v=7PD04yP4n-A
https://www.youtube.com/watch?v=7PD04yP4n-A
https://www.youtube.com/watch?v=tvNOzJ7x8qQ
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Introduction 

to the 

resource: 

 

This May 2020 blogpost is a collection of 13 websites 

about traveling created by people with various 

disabilities. It includes the links to the sites, how 

often they are updated, their popularity and rank and 

where the bloggers are from.   

What will 

you get from 

using this 

resource? 

 

You can learn more about how people with disability 

meet the challenges posed by travelling and find tips 

about destinations, accessibility, and accommodation, 

sometimes including reviews. It is a good start for an 

online journey into the world of blogs about travelling 

by people with disabilities.  

Link to 

resource: 

 

Top 15 Disability Travel Blogs and Websites in 2020  

Learning Resource 2.5 

Module Title: Independence skills, how to gain and transfer them 

Title of 

Resource: 

Important Independent Skills to Teach your Teen, 

Now  

Resource 

Code: 

R2.5 

Introduction 

to the 

resource: 

 

The article is providing information to parents 

regarding the Independent Living Skills for their teens 

regardless health issues.  

What will 

you get from 

using this 

resource? 

 

The Independent Living Skills checklist will give 

learners a balanced view of the variety of skills teens 

need to learn before leaving home. Elizabeth Crary, 

author of “Pick Up Your Socks”, is the inspiration for 

this Independent Life Skills list. 

It also highlights the importance of listening openly 

the teens and how to communicate with them in an 

efficient way following certain tips. 

https://blog.feedspot.com/disability_travel_blogs/
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Link to 

resource: 

 

Important Independent Living Skills to Teach your Teen, now 

References 

For finding out the definition of certain terms with which you may not be 

familiarised, please read the DARE Practical Guide for Inclusion, the first output 
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Module 3: 

Communication is Key! 

Introduction 

“Communication is key!” is the third module developed for young people 

who wish to become DARE Ambassadors, to empower their peers and 

especially young PwVHPI (people with visual, hearing or physical 

impairment) to participate more in youth exchanges and other activities.  

This module aims to increase the communication skills of potential DARE 

Ambassadors to be able to effectively engage young PwVHPI and support 

them in finding the right opportunity to take part in a local or 

international youth activity.  

This module includes the following topics: 

▪ Inclusive communication 

▪ Coaching skills for young DARE Ambassadors 

▪ Engaging with families 

By the end of this module, you will learn: 

▪ what inclusive communication is and why it is important; 

▪ what coaching is and how developing coaching skills can help you in 

your role as DARE Ambassador; 

▪ how to successfully engage with young PwVHPI’s families, friends 

and relatives and why their role is crucial in the path to inclusive 

mobilities for all. 

Theoretical Chapter 

1. Inclusive Communication 

Inclusive communication means sharing information in a way that 

everybody can understand (Scottish Government, Principle of Inclusive 

Communication: An information and self-assessment tool for public 

authorities, 2011): by using it, we recognise that not everyone expresses 

themselves in the same ways and it allows a safe space for everyone to 

express themselves in ways that meet their own needs. Inclusive 

communication relates to any form of communication: in person, online, 

written and telephone. It’s one of the many ways to make the world a 

more inclusive and accessible place for everyone. 

https://www.gov.scot/publications/principles-inclusive-communication-information-self-assessment-tool-public-authorities/pages/5/
https://www.gov.scot/publications/principles-inclusive-communication-information-self-assessment-tool-public-authorities/pages/5/
https://www.gov.scot/publications/principles-inclusive-communication-information-self-assessment-tool-public-authorities/pages/5/
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Building communication skills that are specific to different types of 

disabilities is very important. As a DARE Ambassador, you need to be able 

to adapt your communication skills and the messages you want to deliver 

so that anyone can understand you, regardless of their impairment. And 

remember: when in doubt, always ask your interlocutor if they 

understood everything. Please refer to this module’s additional resources 

to find out effective ways to communicate with young PwVHPI.

 

Graphic Source 

2. Coaching Skills for Young DARE Ambassadors 

Peer coaching is important to ensure young PwVHPI will have a successful 

experience and that the learning impact will go beyond their mobility, 

inspiring them, for example, to volunteer in their community. 

Coaching is a form of personal development through which an 

experienced person, or coach, supports a learner in achieving a specific 

goal by providing training and guidance; it’s often used in a work setting 

(Coaching, 2020). Occasionally, and in our case, coaching identifies an 

informal relationship between two young people, where the one with more 

experience in a certain sector or topic - such as youth exchanges and 

inclusive activities - instructs and offers guidance to the other. 

Your key objective as a peer coach in the youth sector is to involve as 

many young people as possible (with or without impairments) in local or 

https://pixabay.com/it/illustrations/stretta-di-mano-riguardo-cooperare-1830764/
https://en.wikipedia.org/wiki/Coaching
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international inclusive youth activities. As a peer coach, you would need 

to help your peers to: 

1. Build confidence  

Inclusion and accessibility are not always considered when 

organising a youth activity. This can result in young PwVHPI feeling 

left out, which can affect their self-esteem and confidence in their 

skills and abilities to be part of such activities. As a peer coach, your 

role is fundamental: you can present examples on how to overcome 

barriers based on your own experience or experiences you have 

witnessed yourself, you can share links, websites and other 

resources for your peers to read by themselves, support them in 

asking for any information they might need. By witnessing firsthand 

how easy it can be sometimes to overcome different types of 

barriers (i.e. communication, psychological, physical) and to be 

involved in inclusive activities, young PwVHPI’s confidence and their 

motivation to participate in youth exchanges will increase. 

Remember to make them feel welcome and involved by using 

inclusive communication and accessible resources and/or learning 

materials. 

2. Set and achieve goals 

Remember to take one step at a time. It might be useful, in this 

case, to keep a journal for each one of your peers you might want 

to support and involve in youth activities. Set smaller goals and 

make sure to achieve each of them to secure young PwVHPI’s 

participation. It’s important to understand that you cannot use the 

same methodology for everyone: each person has different needs, 

even when they have the same disability or come from similar 

backgrounds. Young people with a mobility impairment can have 

the same kind of needs; however, to be sure of it, you should not 

be afraid to ask questions in a respectful, but assertive way. This is 

necessary to address all of their concerns and to respond 

accordingly, to show them that inclusive youth exchanges with 

accessible activities exist and that they might change the 

participants’ lives for the better! 

3. Keeping a direct line of communication 

It’s not easy to discuss topics such as disability and barriers. For 

you and your peers to be at ease, consider the following advice 

(Keeping an Open Line of Communication with Your Employees, 

Adapted): 

https://www.peoplekeep.com/blog/keeping-an-open-line-of-communication-with-employees
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▪ Have an open-door policy: welcome your peers to come to 

you for questions, support and problem-solving.  

▪ Encourage feedback: ask for feedback regularly, to make sure 

everything is clear. 

▪ Find out what works best for your peers: some might prefer 

to communicate online, others in person; some may want to 

hear from you every day, others every week. 

▪ Make sure your peers know your conversations are 

confidential: your peers need to feel safe and comfortable 

about talking to you about their needs and concerns; this step 

is crucial in fostering a relationship of honesty and trust. 

▪ Be direct: don’t try to sugarcoat things if you have to deliver 

some bad news, but be honest. Be assertive (confident, 

decisive) rather than condescending (arrogant, patronising). 

▪ For your peers to trust you, it’s fundamental to be 

straightforward! If an obstacle suddenly arises, work with 

your peers to find a solution before you let it stop you or 

change your plans! 

 

 

 

 

 

 

 

Graphic Source 

3. Engaging with Families 

Families play a big role in helping their children to be confident and 

enthusiastic participants in every activity - be it school or a youth 

mobility. That is why parental engagement is fundamental. In the context 

of families of youth with disabilities, parental engagement can support 

you in identifying the participant's strengths and fears, prioritising goals 

and solving issues collaboratively, ensuring that the participant has the 

best possible opportunity for engaged learning. Be prepared to learn from 

and with parents, but remember: your primary focus must be the young 

PwVHPI. If you’re in a meeting and you have a question regarding the 

https://pixabay.com/it/illustrations/business-ricerca-seo-motore-2082639/
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young PwVHPI, ask them directly. Parents can give you advice, but the 

needs and interests you need to care about are the ones expressed by the 

young participant! 

Here are some steps you need to take into account to make sure you have 

built an effective communication strategy to keep parents involved: 

▪ Schedule a time to talk: this will make the parents understand you 

are willing to put time and effort into involving their kids in your 

activities and that you respect their other commitments (jobs, other 

children, etc.). 

▪ Avoid making assumptions about how each parent might want to 

get involved: some parents might want to be updated more often 

than others, or have more questions. Some parents might be used 

to their children travelling alone and therefore know how assistance 

on trains or planes works, for others it might be the first time. Be 

prepared to answer their questions and address all their concerns. 

▪ Listen to what parents have to say and remain open-minded: you 

must be willing to enter a conversation with a non-judgmental 

mindset. What parents will tell you about their children might 

surprise you, help you and guide you in the design of the activity.  

▪ Don’t be patronising! If necessary, provide resources for parents to 

find out more information and, in case they need any additional 

support, point them in the right direction.  

▪ Leave your contacts (email, phone number, etc.): parents might 

want to contact you again before the youth activity starts, during it 

or even after it has ended. You must remain available to answer 

any questions or ease doubts that may arise. 

Families (and friends!) are your closest ally: try your best to make them 

feel as such! 

 

 

 

 

 

 

 

Graphic Source 

https://pixabay.com/it/photos/elefanti-gruppo-di-famiglia-fiume-1900332/
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Self-assessment 

1. What is inclusive communication? 

a. A way of communicating that allows us to share 

information in a way that is accessible to everyone 

b. The only way to talk about inclusion 

c. The preferred method of communication of visually impaired 

young people 

2. Which inclusive communication tip is always valid? 

a. Writing down the instructions 

b. Ask for feedback to make sure your interlocutor 

understood instructions 

c. The more you scream, the better! 

3. Which of the following scenarios represents a coaching relationship? 

a. Politician - voters. 

b. Senior employee - newly employed worker. 

c. Your grandmother - the person teaching her how to use a 

smartphone. 

4. Who are peer coaches? 

a. Young people who offer their advice and guidance to 

their peers. 

b. Youth workers working with young PwVHPI. 

c. Parents of PwVHPI. 

5. A confidence boost can result from ...? 

a. Understanding how to overcome psychological and physical 

barriers 

b. Using accessible resources and inclusive communication to 

make sure young PwVHPI feel the ownership for the youth 

activity they want to participate in. 

c. Both answers are correct. 

6. If two young people you’re trying to involve in a youth activity have 

the same disability, can you assume their needs will be the same? 

a. No, never. Always ask! 

b. Yes, same disability = same need! 
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7. When talking about sensitive topics such as individual needs and 

disability, it’s best to use the ___________ style of communication. 

a. Aggressive, or passive aggressive (depending on the 

interlocutor) 

b. Passive, or condescending 

c. Assertive 

8. What does “having an open door policy” mean? 

a. That your peers can call you at night and you will answer. 

b. That you made sure your peers understood you are 

available to answer their questions and address their 

concerns. 

c. That you keep your door open at all times. 

9. When is it better to talk to the family of a young PwVHPI who wants 

to participate in a youth exchange, about their specific needs? 

a. In front of every other participant in the youth exchange. 

b. At the supermarket. 

c. After setting a meeting with them. 

10. When do you have to be available to address the young PwVHPI’s 

families’ concerns? 

a. Only weekdays, from 9 to 5. 

b. During the preparation phase and the actual youth 

exchange/activity. 

c. During the preparation phase, the youth 

exchange/activity and after it ends. 

Activity Sheet  

Activity 3.1 

Module Title: “Communication is Key!” 

Activity Title: Preparation of a detailed plan for the smooth 

organisation of an info day for youth 

Activity Code: A3.1 
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Duration of 

the Activity: 

10 hours 

Type of 

resource: 

Activity Sheet 

Aim of 

activity: 

Developing an organisation plan for an info day for your 

peers or a similar event can improve your planning, 

organisation, collaborative and communication skills. 

It can show you what works and what doesn’t when 

trying to effectively engage and activate young people as 

well as their families. 

Materials 

Required for 

Activity: 

Computer, planning software (an Excel for example), 

paper chart, pens, markers, checklist (attached). 

Step-by-step 

instructions: 

Step 1: Checking feasibility 

Before you even start to organise your meeting or event, 

it’s worthwhile checking that this is actually what you 

need to do and that it’s realistic for your budget etc. It’s 

also important to identify who can help you – ideally, 

you’ll have a team of people with different strengths 

(logistics, publicity, artwork/graphics, content creation 

etc.). If you’re the sole organiser, use experienced 

people to check your initial ideas and make sure you’re 

on the right track. 

Step 2: Discussion in a team 

Together with your organising team, discuss the 

following questions: 

• What are our goals? 

• Is an event/meeting the best option for what we 

want to achieve and for our audience? 

• Is there sufficient time to organise and publicise it 

adequately? 
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• What resources can we muster for this event or 

meeting? Who else can help? 

• What do we want those coming to 

know/do/experience? 

• Will people attend? What needs assessment survey 

have we done for this event/meeting? Is it 

something that people have been calling for, or an 

idea someone came up with? If the latter, it may 

pay to ring around a few people you would expect 

to attend and check on their interest. 

• Are there any possible legal aspects, such as GDPR 

/ health & safety considerations? 

Step 3: Drafting an action plan 

Write up an action plan with allocated tasks and organise 

one person to check periodically that things are on 

schedule. For a big meeting or event, you may need to 

draw up an indicative budget. Even for a smaller event, 

it’s important to check you have enough money for 

venue hire or the technical equipment, alternatively, you 

may think of catering as well. On the income side of the 

budget, consider whether: 

• Costs can be shared amongst different groups and 

agencies. 

• Sponsorship is a possibility (for instance renting a 

venue free of charge from your local school).  

• It’s practicable to charge participants (even as a 

voluntary contribution). 

Step 4: Cost assessment  

Think about whether any of the following expenses will 

apply: 

• Venue hire. 

• Equipment hire. 

• Travel reimbursement/accommodation for your 

speakers. 

• Entertainment. 
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• Food and drinks. 

• Artwork/displays/decoration. 

• Mail-out of invitations. 

• Advertising. 

• Transport (e.g. providing a bus etc.). 

• Stationery and photocopying. 

• Cleaning. 

Step 5: Invitations - who to invite and how 

For a ‘start-up’ meeting or public meeting, invite 

everyone who has shown an interest and publicise it 

widely so everyone has a chance to get involved. Use a 

range of publicity options, such as school newsletters, 

posters on notice boards and shop windows, free papers, 

local radio. Send a copy of the programme and a press 

release to the local papers. When advertising, keep in 

mind the objective and target audience – let the 

audience know what they will get out of attending. 

Step 6: Venue organisation. Check out the venue in 

person or get someone you trust to do it. Consider: 

Size – enough room for everyone together, plus space 

for break-out groups. 

Suitability of furniture and facilities – number of chairs 

and tables, comfort, equipment availability, location of 

power points, parking, access for disabled. 

Location – travel times, transport to the venue. Is it near 

your project? Easy to find? 

Lighting/blackout for slides and overheads, heating and 

fresh air. 

Acoustics and background noise levels from the street or 

other meeting rooms. 

Access to refreshment facilities and toilets. 

Space for displays and other information. 

Occupational, safety and health hazards – undertake a 

site inspection before the event. 
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Accommodation if required – at a standard and price that 

suits the audience. 

Step 7: Setting a date and time 

For a meeting or small event, try to give people two 

weeks’ advance notice. For more significant events, such 

as an all-day event with active participation workshops, 

for example, you may want to give a month’s notice and 

request a confirmation of an invitation. Follow this up 3–

5 days before the event with a phone around or further 

general publicity. 

Consider organising a ‘telephone tree’ to share the load 

or focus on people you think are critical to the success of 

your project. Sending out personally addressed 

invitations works well. Make sure you include a map if 

directions are required and list clothing needs for events 

outdoors or field trips. 

Hold the meeting or event at a convenient time for 

everyone. Consider school hours, and the time of the 

year (avoid days around holidays or periods in which 

harvest or grape harvest is taking place if your 

organisation works in a rural area!) Avoid clashes with 

other events or major projects. 

Consider how long you need to achieve your purpose and 

how far people might have to travel. If a half-day is 

suitable, start after lunchtime, or hold the event in the 

morning and finish with lunch. 

Step 8: Organising equipment and materials 

• Identify handouts for photocopying, such as copies 

of slides or speaker’s notes. 

• Identify any background information you want to 

display. 

• Prepare a clipboard and contact sheet for 

registration. 

Always make sure your material is accessible.  

Identify the equipment that you, the facilitator, 

presenter(s) and caterers may need. Make up a kit/bag 
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to take to meetings and events with any materials you 

might need. 

Step 9: Organising the “D” day. 

Get to the venue at least one hour before the event 

starts. Put out signs to direct people. For a meeting: 

• Arrange chairs in a semi-circle or circle where 

practical. 

• Organise refreshments so that they’re ready when 

you need them. 

• Clear away any unnecessary rubbish, posters, 

chairs or tables but remember where things were 

so you can leave the room as you found it. 

• Arrange paper, pens, sticky notes, whiteboards, 

and overhead projectors so they’re in easy reach. 

Try out equipment to ensure it works and you 

know how to work it. Set out materials for small 

groups to record ideas. 

Step 10: Refreshments (optional) 

A meeting or event is usually only as good as its food – 

you’ll often use this as a drawcard to get people there, 

so make it the best you can! 

• Consider dietary needs (such as vegetarians) and 

have coffee, tea and water. 

• Organise equipment to keep and serve food - 

warmers/fridges/chilly bins, paper plates, tea 

towels, cutlery or finger food. Consider reusable or 

biodegradable plastic cups - avoid polystyrene. 

• Offer the catering to a local group (such as a local 

association or charity) to give them a fundraising 

opportunity. 

Step 11: Choosing presenters, chairperson and/or 

facilitators 

Consider who should facilitate or chair the meeting or 

event – ideally someone with local respect with an 

understanding of the issue and experience in facilitation. 

A guest speaker could also be a good idea. Try to engage 
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speakers who can relate to youth - be it young people, 

volunteers, youth workers or local Eurodesk 

representatives (for example), or maybe even a 

municipality official responsible for the youth sector. Your 

speakers need to be able to engage with the audience in 

an effective way! 

If a formal presentation is planned, organise a practice 

run and offer feedback on length, language, etc. 

Make sure you brief everyone with a formal meeting or 

event role. They need to to understand the time they 

have available, the purpose of the meeting/event, how 

their role/presentation fits with this, and to be aware of 

any technical matters such as how to work equipment, 

location of lighting, etc. It’s also important that people 

understand the role of facilitator. 

Additional information: 

Agenda and process 

Working out how your meeting or event will run is a 

critical step in your preparation. 

Purpose and results 

When planning your meeting or event, be clear about 

what you want to achieve by the end of it. This will help 

identify your key messages, meeting or event purpose 

and key topics for the agenda. 

Designing the experience 

As well as the outcomes or issues you want to resolve, 

consider what type of experience you want people to 

have. Are you aiming for fun, joint decision making, 

cultural exchange, sharing knowledge on a topic, debate, 

learning skills, or a celebration of people’s contributions 

and achievements? Consider appropriate ritual or 

ceremony, such as song or performance, plaques or 

certificates. Use an element of humour or entertainment 

where appropriate. 

Allowing for introductions 

Welcomes and introductions are important to help people 

to get oriented and feel at ease. Sometimes it will be 
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appropriate to begin your meeting or event with a formal 

speech or an introduction in form of a testimonial by a 

former participant for example – take guidance from 

someone familiar with the cultural setting and people you 

will be working with. For meetings, workshops and 

seminars, introduce the organisers, speakers, the 

facilitator or chairperson at the beginning. Where time 

allows, ask all participants to introduce themselves, 

especially where people will work together later on (for 

example, at a workshop). Consider using a round for 

introductions or an ‘icebreaker’. 

Remember to invite people to leave their name, address, 

and phone number (send around an attendance list) and 

to ask for the names of those who couldn’t come but 

want to be kept in contact. 

For public events, consider having: 

People at the entrance to welcome visitors, hand out an 

information package or gather registrations. 

A notice board with ‘Welcome’ and critical information 

posted underneath, such as the schedule, location of 

displays, toilets, refreshments, etc. 

Creating an inclusive process 

Everyone should be able to contribute constructively to 

the discussion and activities. This means a minimum of 

‘talking at’ and a maximum of ‘talking with’ participants: 

Use inclusive activities or methods to run the meeting or 

event. 

Encourage participation when facilitating. 

Provide time for feedback at critical points in the meeting 

or event and at the end. 

Tempo and timing 

To keep energy levels high, think about the order and 

length of activities: 

▪ Allow sufficient time for breaks and social 

time/networking, particularly for long meetings. 



IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

57 

▪ Don’t try to do too much or fit in too many 

speakers. 

▪ Plan something active or interesting after 

lunch/coffee break. 

▪ Have a mix of full group sessions and small group 

discussion. 

Provide a range of activities for different learning styles – 

some visual, aural, and movement-based activities. For 

meetings, consider how long people are sitting down – 

the average concentration span is about 20 minutes for 

any one topic. Don’t sit for more than an hour at a time. 

For field days, consider how long people will be able to 

stand in one place and how long it will take to move 

between sites. 

Q&A and Planning your evaluation 

Reserve a good slot of the event for a Q&A session (at 

least 30 minutes). 

Consider how you will evaluate your meeting or event 

when you’re designing it. Be specific about exactly what 

you want to review or evaluate as this will help you 

decide the best way to go about it. 

Check out basic group techniques for how to design your 

evaluation and review events or group progress for 

specific techniques. 

Acknowledgements 

Acknowledge all contributions on the day with public and 

personal thanks, including participants as well as the 

people who made it possible, such as caterers. 

Send thank-you notes to speakers, hosts, helpers, 

sponsors etc. 

Travel reimbursements, if possible, can be helpful for 

those who travel a long way. 

Partnership 

Make sure association/organisation staff don’t outnumber 

locals at the meeting/event and keep paper to a 

minimum – both can be intimidating to those looking to 

https://www.doc.govt.nz/get-involved/run-a-project/community-project-guidelines/basic-group-techniques/
https://www.doc.govt.nz/get-involved/run-a-project/community-project-guidelines/review-events-or-group-progress/
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get involved. Structure the meeting or event so your 

organisation is a part of the group rather than always in 

charge. Invite feedback on your ideas or alternative 

options. Consider what the local people are getting out of 

attending, not just your own needs. Think partnership! 

The text was based on an online source and adapted for 

the DARE project. On the same source, you can access 

further information like the checklists to follow when 

organising an info day or get further ideas on group 

involvement techniques. 

Activity 3.2. 

Module Title: “Communication is Key!” 

Activity 

Title: 

Peer Coach Journal 

Activity 

Code: 

A3.2 

Duration of 

the Activity: 

3 hours 

Type of 

resource: 

Activity Sheet 

Aim of 

activity: 

The journal could prove to be an excellent record of your 

thoughts, reflections, achievements. A journal is an 

invaluable tool for personal development, enabling the 

peer supporter/ambassador and the youngster to record 

their thoughts and reflections throughout the experience if 

they choose to do so. The journal of activity will help you 

plan and structure peer support sessions or activities to 

follow the objectives defined at the beginning of the peer 

support path. 

Having a journal will help you keep everything in order 

and assess improvements made with each peer you are 

https://www.doc.govt.nz/get-involved/run-a-project/community-project-guidelines/organise-meetings-and-events/
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motivating to join a youth activity (locally or 

internationally).  

Materials 

Required for 

Activity: 

Notebook, pen, coloured pencils, stickers. 

Step-by-step 

instructions 

Step 1: Consider at least 3 pages per person 

Step 2: Design a general outline (example: name, 

contacts, objectives, interests, notes) 

Step 3: Fill in the boxes after meeting each person to 

define their goals, aspirations and personal interests.  

Step 4: Remember to underline their specific needs to 

address them in the process. 

Step 5: Please refer to the additional learning resource 

no. R3.5 to find out more about a personal journal. 

Additional Learning Resources  

Learning Resource 3.1 

Module Title: “Communication is Key!” 

Title of 

Resource: 

Inclusive communication: Checklist 

Resource 

Code: 

R3.1 

Introduction 

to the 

resource: 

A YouTube video providing tips for inclusive 

communication in the form of a checklist. 

What will 

you get from 

This short animation recaps the key principles to 

remember when delivering accessible 

communications. 
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using this 

resource? 

Link to 

resource: Inclusive communications - Checklist 

Learning Resource 3.2 

Module Title: “Communication is Key!” 

Title of 

Resource: 

5 Tips to Make Assertive Communication Easier 

and More Effective 

Resource 

Code: 

R3.2 

Introduction 

to the 

resource: 

A YouTube video about assertive communication. 

What will 

you get from 

using this 

resource? 

Assertive communication allows us to express our 

needs while improving our relationships with others. 

It’s a win/win. 

Link to 

resource: 
5 Tips to Make Assertive Communication Easier and 

More Effective 

Learning Resource 3.3 

Module Title: “Communication is Key!” 

Title of 

Resource: 

How to communicate with a deaf person? - 14 

simple & actionable tips to overcome 

communication barriers 

https://www.youtube.com/watch?v=1ouP18c3yq0
https://www.youtube.com/watch?v=vlwmfiCb-vc
https://www.youtube.com/watch?v=vlwmfiCb-vc
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Resource 

Code: 

R3.3 

Introduction 

to the 

resource: 

A collection of basic and easy-to-follow tips on how to 

interact with a deaf person. The resource includes 

videos (including one about lip reading) and 

interesting articles on the matter. 

What will 

you get from 

using this 

resource? 

You will learn how to communicate with Deaf people in 

an inclusive way. 

Link to 

resource: 

How To Communicate with a Deaf Person? – 14 

Simple & Actionable Tips to Overcome Communication 

Barriers 

Learning Resource 3.4 

Module Title: “Communication is key!” 

Title of 

Resource: 

Communicating effectively - Vision Australia 

Resource 

Code: 

R3.4 

Introduction 

to the 

resource: 

A list of tips on how to interact with a blind or partially 

sighted person, to effectively communicate with them. 

 

What will 

you get from 

using this 

resource? 

You will learn how to communicate with blind people 

inclusively and effectively.  

https://hearmeoutcc.com/communicate-with-deaf-person/
https://hearmeoutcc.com/communicate-with-deaf-person/
https://hearmeoutcc.com/communicate-with-deaf-person/
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Link to 

resource: Communicating effectively 

Learning Resource 3.5 

Module Title: “Communication is Key!” 

Title of 

Resource: 

2020 Bullet Journal Setup 

Resource 

Code: 

R3.5 

Introduction 

to the 

resource: 

A YouTube video showing how to set up a journal. 

What will 

you get from 

using this 

resource? 

This video will help you visualise a good setup for a 

journal, you can easily adapt to your needs and 

objectives and those of the peers you are coaching. 

Link to 

resource: My 2020 Bullet Journal Setup 

References 

For finding out the definition of certain terms with which you may not be 

familiarised, please read the DARE Practical Guide for Inclusion, the first 

output DARE project partners developed. 
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Module 4:  

Don’t Hesitate, Advocate! 

Introduction 

People with disabilities often face a host of difficulties, from lack of 

infrastructure to social marginalization. Therefore, it is extremely 

important to shape a world in which they will be included, not as separate 

groups with special needs, but as an integral part of the diverse human 

environment. To achieve this goal, both third-party advocacy and self-

advocacy are important means, that will make the voice of people with 

disabilities be heard and thus will increase awareness. The purpose of the 

following module is to help youth ambassadors, with or without disability, 

advocate with/for young People with Visual, Hearing and Physical 

Impairments (PwVHPI).  

The module will offer knowledge on the importance of advocating and on 

how-to-best implement a successful advocacy intervention. Furthermore, 

it will provide knowledge on different types of advocacy and tips regarding 

the empowerment and self-advocacy of young people with disabilities. 

By the end of this module, you will learn: 

• more about the concept of advocacy the different types of it and its 

importance and examples of advocacy interventions, 

• how to begin formatting an advocacy plan, 

• how to empower and support young people with disabilities 

advocate for themselves and skills you need to develop for 

becoming an advocate. 

Theoretical Chapter  

1. What is advocacy? 

Advocacy originates from the Latin word advocate, ‘call to one’s aid’ or to 

speak out on behalf of someone, as a legal counselor. However, the 

concept of advocacy fits into a range of activities that includes organizing, 

lobbying and campaigning. 

Everyone has the right to be treated equally. But due to certain 

circumstances certain groups are usually discriminated against in society, 

based on various factors such as gender, social status, race, age, 

disability. It is in such circumstances that the groups or their 
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representatives speak out to seek the recognition and respect of their 

rights (Waliuya, 2010, p.7). This process is then referred to as advocacy. 

Graphic Source: PIXABAY  

In the framework of the DARE project we will focus on speaking about 

advocacy regarding the inclusivity and rights of people with disabilities. 

We have two main categories of advocacy (What You Need to Know About 

Disability Rights Advocates, 2020): 

• legal advocacy: with lawyers, or other trained professionals, who 

litigate for disability rights on behalf of a client, government or 

organization, and 

• social advocacy: advocates are people who work toward furthering 

disability rights through social change and public policy. 

Within these two categories, we have different types of advocacies such 

as (What You Need to Know About Disability Rights Advocates, 2020): 

Citizen advocacy – This type of advocacy is the most frequent and 

common type of advocacy. Citizens act as volunteers and advocate for 

specific cases e.g. the rights of a specific person with a disability or a 

particular disability and the collective rights of people with this type of 

disability. The common aim of citizen advocacy, encompasses community 

awareness, fundraising, and long-term care of a person that can’t support 

themselves.  

Group advocacy – This type of advocacy, gathers different types of 

advocators (individuals, organizations, associations, etc.) and is about 

advocating for a group of people with the same disability or a common 

disability rights goal. 

Individual advocacy – An individual or personal advocate is a person 

who advocates for another person with disabilities using a one-on-one 

https://pixabay.com/illustrations/group-team-feedback-confirming-1825513/
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approach. Mostly, personal advocates are there to avert or address any 

discriminatory - illegal treatment or abuse of a person with disabilities. In 

the US, social security advocates fall under this type of advocacy. 

Self-advocacy – This type of advocacy happens when someone with a 

disability speaks for themselves to attain personal, legal, social, or public 

policy goals. 

Systemic advocacy – This type of advocacy involves working toward 

long-term social changes that involve the shared rights and interests of 

people with disabilities. Usually, the common targets for this advocacy are 

legislation bodies, policies, and policymakers, as well as practices. The 

global disability rights movement falls under systemic advocacy (What 

You Need to Know About Disability Rights Advocates, 2020). 

2. Why is advocacy important? First steps 

Being an effective advocate is especially important for people with 

disabilities, since they often face a variety of disability-related concerns to 

achieve greater personal dignity, choice, and independence. Indeed, the 

United Nations Convention on the Rights of Persons with Disabilities 

(Convention on the Rights of Persons with Disabilities (CRPD) | United 

Nations Enable, 2006) as well as the EU Framework for putting CRPD (EU 

Framework for the UN Convention on the Rights of Persons with 

Disabilities, 2015) in practice, have granted people with disabilities new 

rights and protections. However, many attitudinal, economic, social and 

physical/environmental barriers continue to threaten their full 

participation in society and for this reason we should continue advocate 

for the limitation of these barriers.  

Advocacy, when correctly implemented, serves as an invaluable tool for 

promoting the rights of people with disabilities. Advocating for something 

important to you is a great way to get involved and spark change. 

However, too often young people don’t know where to start regarding an 

advocacy action/ intervention (McNamara, 2009).  

 

 

 

 

 

Graphic Source: 

PIXABAY   

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://fra.europa.eu/en/cooperation/eu-partners/eu-crpd-framework
https://pixabay.com/illustrations/cartoon-doodle-painting-people-1300894/
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A first step to begin with is to start thinking about possible answers to the 

following questions (Advocacy Toolkit, UNICEF, 2010): 

• What is the issue your action is going to address? 

• Who cares about this issue? Who is the target /target group? 

• What are your long - and short-term goals? 

• Who are your allies? 

• How are they already organized (or not)? 

• What power do they have? 

• Who has the power to give you what you want? 

• What other targets are involved? 

• What are your team/ organizational strengths and weaknesses? 

• What resources can your team/ organization contribute? 

• How will this action help the target group? 

• What tactics can you use to apply your power (e.g., media 

coverage, petitions, direct actions, boycotts, elections)? 

• What internal/external obstacles are in the way?  

3. Self-advocacy and Empowerment 

Self -advocacy is all about learning how to speak up for yourself, deciding 

about your own life, learning how to access information so that you can 

comprehend things that interest you, finding out allies that will support 

you in your journey, knowing your rights and responsibilities, problem-

solving, active listening and learning, connect with others and ask for help 

when you need it, and finally learning about self-determination (Goodley, 

2005). In other words, self-advocacy gives you the ability to have the 

knowledge needed to succeed and the chance to participate in decisions 

that are being made about your life (Best Practices in Self-Advocacy Skill 

Building | Center for Parent Information and Resources, 2018). 

 

 

 

 

 

 

Graphic Source: PIXABAY  

https://www.fosteringrights.org/single-post/2015/03/10/6-Ways-to-Empower-Foster-Youth-to-Advocate-for-Themselves
https://pixabay.com/vectors/female-woman-women-girl-power-3285623/
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On the other hand, it is also important to empower other young people, 

especially young people that tend to be excluded by society e.g., people 

with disabilities, to learn how to advocate or achieve their own goals. 

Advocacy, of all kinds, is about acquiring a voice. It is difficult to imagine 

being empowered without being heard. Advocacy and empowerment are 

therefore inextricably linked. However, to behave in ways that are 

empowering implies a commitment not just to listen to people with 

disabilities, but to act on what they say (Empowerment and Self 

Advocacy, 2020). There is a multitude of factors that can affect the self-

esteem of a person with disability. Even with good intentions, positive 

initiatives can be undermined by the subtle signals sent to people with 

disabilities. Such an example is the “superhuman” approach. People with 

a disability who excel in a particular sport, or area of business or study 

are often depicted as superheroes rather than as the successful 

sportspeople, students or business people they are. Portraying the 

achievements of people with a disability as special or superhuman sets 

them apart from mainstream society and is to be avoided. 

Similarly, it is not uncommon for stories of people with disabilities to be 

made viral, implying that they are to be pitied for living with such 

‘tragedy’. These emotive, ‘tear jerker’ stories sometimes extend to the 

person’s family or careers, again implying they are ‘martyrs’ for 

shouldering such a ‘burden’ as having to care for someone with a 

disability.  

Other times, health professionals, educators, advocates, etc. have a 

strong interference in the lives of people with disabilities, arguing that 

"they are experts and they know what is best for the needs of the 

individual." The skills required helping people decide what they want and 

make informed choices are different from those involved in telling people 

what their needs are (Empowerment and Self Advocacy, 2020). So, what 

can you do to empower a fellow peer with disability? Here are some tips 

that can help you (Nixon, T., & O'Neil, K. 2015).: 

• Complete an assessment to create goals that are suitable 

and reachable. The assessment is quite necessary in order to 

create appropriate goals. For example, you need to think about 

“What are your peer's strengths?”, “What goals will be most 

appropriate for him/her?”  

• Have a proactive can-do approach! Say to the person, “You can 

do it,” and believe it yourself as well. Just the words won't do the 

trick! you should believe in your peer's strengths and empower 

them with your positive energy.  

https://www.fosteringrights.org/single-post/2015/03/10/6-Ways-to-Empower-Foster-Youth-to-Advocate-for-Themselves
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• Get closer to the person’s family and try to empower them as 

well. This is a very important tip, as some families may feel 

defeated and struggle more. They may have been told continuously 

that your peer can't do this, can't do that. If this continues, a 

person can start believing it and feeling defeated. Empowering 

families and giving them positive feedback and suggestions about 

their loved ones is a fundamental element for a successful advocacy 

• Teach your peer a new skill that will impact them in a 

positive way (e.g. cooking, singing, new music instrument, etc.). 

It can be very empowering when a person is learning a new skill 

that can positively affect their lives! 

Self-assessment  

1. Advocacy includes activities such as: 

a. Organizing 

b. Lobbying 

c. Campaigning 

d. All the above. 

2. Which of the following is not a type of advocacy? 

a. Systemic advocacy 

b. Individual advocacy  

c. Group advocacy 

d. Advocacy through elections. 

3. Systemic Advocacy 

a. involves working toward long-term social changes that 

validate the collective rights and interests of people 

with disabilities 

b. involves key persons that hold powerful positions in the 

government system 

c. is the organized advocacy that includes systematic 

effort for improving employment conditions of people 

with disabilities. 

4. Why is it important to advocate for persons with disabilities? 

a. People with disabilities are not able to advocate for themselves 
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b. People with disabilities face many attitudinal, economic, 

social and physical/environmental barriers which 

undermine their full participation to society 

c. People with disabilities need advocates to point out their 

needs. 

5. Individual advocacy is the same with the self-advocacy 

a. True 

b. False 

6. To make a successful advocacy intervention: 

a. Advocates need to understand the issue and think about 

the target group, their allies, resources, and which 

action they will do 

b. Advocates need to have good relationships with decision-

makers 

c. People with disabilities should raise their voices independently, 

with minimal external intervention 

7. Which of the following statements are true? When planning for an 

advocacy intervention: (multiple answers can be correct) 

a. you need to think primarily about the cost of the 

advertisement you are going to use 

b. you need to think which are the internal /external 

obstacles that will come to your way 

c. you need to think about other targets that are involved. 

8. Which of the following statements is true?  

a. You don’t need to be a lawyer to participate in an 

advocacy intervention 

b. Knowing the law is not the responsibility of the person with a 

disability 

c. Services are not required to provide information in your 

primary language. 

9. Which of the following can help a person with a disability gain 

confidence in order to advocate for himself/herself? 

a. Believing in and empowering him 

b. Treating him/her like a person who needs special treatment 
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c. Heavily interfering, believing that you know what’s best for 

him/her 

d. Empowering his/her family 

e. Expressing your discomfort to a person that finds it difficult 

to understand you 

f. Including the person to the decision-making process.  

g. Showing respect to his/her own choices and 

decisions, putting aside your own opinions 

10.  Which of the following are true? (multiple answers can be correct) 

Advocates, health professionals, parents should: 

a. have a strong interference in the life of young persons with 

disability, without asking them because they know better 

b. have skills in order to help young people with 

disabilities to decide what they want 

c. have skills in order to help young people with 

disabilities to make informed choices 

Activity Sheet  

Activity 4.1 

Module Title Don’t Hesitate, Advocate! 

Activity Title Roots and Branches 

Activity Code A4.1  

Duration of 

the Activity 

(in minutes 

10-20 minutes 

Type of 

resource 
Activity Sheet  
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Aim of 

activity 

Τhe aim of this activity is to assist young people to think 

through their advocacy intervention idea: 

• To consider the connections between the issue they 

want to advocate and the causes as well as the 

possible effects of their intervention, 

• To brainstorm and explore ways of addressing the 

causes of the issue through various activities. 

Materials 

Required for 

Activity 

Note taking materials, pen or pencil, a digital device such 

as computer, laptop, tablet or smart phone with internet 

access for the brainstorming phase. 

Step-by-step 

instructions 

Step 1: Take a blank paper and draw a simple picture of a 

tree with roots going into the ground and branches leading 

up to the sky. 

Step 2: Now take some time and think about the issue you 

want to advocate for. What is the issue your action is going 

to address? Who cares about this issue? who is the target 

/target group? Write the issue on the trunk of the tree.  

Step 3: Now it is time to think about the causes and 

impact of this issue. The roots represent the root causes of 

the issue. The branches represent the impact of the issue.  

An example can be an issue that directly affects you, your 

peers, your neighborhood, your school, your community or 

even your region/nation.  

Main issue (trunk of the tree): Not all the buildings of your 

school have wheelchair ramp. 

Ask yourself why does this happen? And write the cause in 

one of the roots. Continue asking why and brainstorming 

to go deeper on the roots of this issue and keep filling the 

roots with various and deeper causes.  

Now do the same for the impact. What are the effects of 

this issue? Who is being impacted? How this affect them? 

Write down the answers in the branches of the tree. 
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Step 4: Now your tree is pretty much ready and you have 

an overall view of this issue. It is a first step to help you 

understand your advocacy issue more in depth and it can 

be connected with the 

planning of the activity you 

are thinking to have.  

This activity is adapted 

from the activity “Roots 

and Branches” Bookmarks 

 

Activity 4.2 

Module Title Don’t Hesitate, Advocate! 

Activity Title Practice your advocacy 

Activity Code A4.2 

Duration of 

the Activity 

(in minutes 

20-30 minutes 

Type of 

resource 
Activity Sheet  

Aim of 

activity 

Τhe aim of this activity is to assist young people to practice 

on their advocacy skills and work on realistic scenarios, to 

decide how they would advocate, and then advocate for 

their case 

Materials 

Required for 

Activity 

Note taking materials, pen or pencil, a digital device such as 

computer, laptop, tablet or smart phone with internet 

access for the brainstorming phase. 

https://rm.coe.int/168065dac7
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Step-by-step 

instructions 

Step 1: Read the following scenarios: 

Scenario 1 

You have an interview for the job of your dreams. This place 

has never hired people under the age of 21. How would you 

advocate to get your dream job? Feel free to create an 

imaginary job to state your case. 

Scenario 2 

Your local family-run bakery is being pressured by their 

landlord to sell their business to a big investor. The investor 

would give both the business owners and the landlord a lot 

of money, but the owners want to keep the business in the 

family. How would you advocate on the owner’s behalf? 

Step 2: Now for each scenario take a piece of paper, think 

and write down the answers to the following: 

Goal: 

• What are the needs of the individual or group? 

• What is the ultimate goal? 

Step 3: Now continue in the same piece of paper, think and 

write down about what you need to know in order to plan 

your advocacy. 

Plan: 

• What do you need to know? 

Step 4: Now, write down your thoughts and focus on your 

arguments and the way you are going to advocate as well 

as to whom you are going to advocate.  

Negotiate: 

• Who will you advocate to and how will you do it? 

Things to have in mind  

• Spot the differences in the process for self and group 

advocacy scenarios 

• Working on advocating given a limited amount of 

information can be difficult 

• You can’t be the “experts” on everything 
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• It is ok if you may not feel as though you can create a 

concrete goal, practice makes everything easier 

• Think about what was difficult about advocating on 

behalf of another group vs about advocating for 

yourself 

• Some cases may require more planning and research 

than others, especially when advocating for another 

group or a theme not very well known to you. 

This activity is adapted from I am a LEADER toolkit. 

Activity 4.3 

Module Title Don’t Hesitate, Advocate! 

Activity Title Practice your advocacy 

Activity Code A4.3 

Duration of 

the Activity 

(in minutes 

40-50 minutes 

Type of 

resource 
Activity Sheet  

Aim of 

activity 

The aim of this activity is to assist young people to practice 

on their advocacy skills and work on challenges that affect 

people with disabilities.   

Materials 

Required for 

Activity 

Note taking materials, pen or pencil, a digital device such 

as computer, laptop, tablet or smart phone with internet 

access for the brainstorming phase. 

http://imaleaderpa.org/Advocacy%2520Practice%2520Activity.pdf


IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

76 

Step-by-step 

instructions 

Step 1: Think and write down 

What are the main challenges and barriers faced by people 

with disabilities in your country? List them on a separate 

sheet of paper. 

Step 2: Select from this larger list the top five challenges 

or barriers facing people with disabilities in your country 

and write them below. 

a) _____________________________________________ 

b) _____________________________________________ 

c)_____________________________________________ 

d)_____________________________________________ 

e) _____________________________________________ 

Step 3: Take each major challenge or barrier you 

identified separately and analyze its possible underlying 

causes. Look at each from as many perspectives you can 

think of. For example: 

• Attitudes 

• Laws 

• Society 

• Religion and culture 

• Government 

• Health care system 

• Individuals and families 

• Other perspectives? 

Step 4:  In this step, it is time to think of the underlying 

causes identified for each challenge, which seem to be the 

most significant? 

Step 5: Now consider these questions about your present 

and future work: 

• Which of these challenges are you already working to 

change? How? 

• Are you addressing the underlying causes of the 

situation? How? 
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• Which of the identified challenges are you not 

directly addressing? 

• Which of the identified challenges might be easily 

added to your work on behalf of people with 

disabilities? Why? 

• Which challenges would be more difficult for you to 

address? Why? 

• Are there others that you should consider adding to 

your work? 

Step 6: What groups in your community are working on 

the same challenges you have identified as top priority for 

people with disabilities? 

Step 7: Consider these questions about allies and potential 

allies: 

• Do you share the same goals? 

• How can your work and theirs complement and 

support each other? 

• What does your organization have to offer the 

collaboration? 

• What does your organization have to gain from the 

collaboration? 

• Are there potential problems with collaboration with 

any group? 

Step 9: What statistics are available about people with 

disabilities in your country and in the world (e.g., their 

numbers, ages, income levels, etc.)? 

This activity is adapted from I am a LEADER toolkit. 

Additional Learning Resources 

Learning Resource 4.1 

Module Title: Don’t Hesitate, Advocate! 

http://imaleaderpa.org/Advocacy%2520Practice%2520Activity.pdf
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Title of 

Resource: 

Disability Rights Advocacy Workbook  

Resource 

Code: 

R4.1 

Introduction to 

the resource: 

This workbook was prepared to facilitate advocacy for 

people with disabilities. Each section of the workbook 

answers key questions about advocacy by and for 

people with disabilities that advocates, their 

communities, and their allies are likely to use. 

Included at the end of each section are exercises, 

which will help to deepen your understanding and can 

be used in training others about advocacy. 

What will you 

get from using 

this resource? 

After completing this workbook, you should be able to 

answer these key questions and explain them to 

others:  

• Advocacy for People with Disabilities 

• How Does Human Rights Advocacy Work? 

• How Can You Use International Human Rights 

Treaties for Advocacy? 

Link to 

resource: 

Disability Rights Advocacy Workbook  

Learning Resource 4.2 

Module Title: Don’t Hesitate, Advocate! 

Title of 

Resource: 

Youth Advocacy Toolkit 

Resource 

Code: 

R4.2 

http://www.idearegina.ca/fileadmin/idearegina/storage/DisabilityRightsAdvocacyWorkbook2007.pdf
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Introduction to 

the resource: 

UNICEF has an exceptional history of advocating to 

protect and promote children’s and women’s rights. 

The Advocacy Toolkit stems from this, systematizing 

and coordinating both internal and external advocacy 

expertise, as well developing a few innovative 

approaches. The Toolkit provides a set of practical 

tools to help UNICEF staff and partners in the 

development and management of their advocacy 

work. 

The Advocacy Toolkit is applicable for all levels of the 

organization as a resource for building a structured 

approach for sustained advocacy. The tools are 

particularly relevant for UNICEF country offices and 

national committees, but its content will also be 

valuable to anyone who wants to expand their 

understanding of the human rights-based approach to 

advocacy and how this approach is applied. 

What will you 

get from using 

this resource? 

The Advocacy Toolkit provides a broadly accepted 

definition of advocacy and underscores UNICEF’s 

unique position and experience in advocacy. The heart 

of the Toolkit provides detailed steps, guidance and 

tools for developing and implementing an advocacy 

strategy.  

Link to 

resource: 

Youth Advocacy Toolkit 

Learning Resource 4.3 

Module Title: Don’t Hesitate, Advocate! 

Title of 

Resource: 

SELF ADVOCACY START-UP TOOLKIT 

Resource 

Code: 

R4.3 

https://www.unicef.org.uk/wp-content/uploads/2019/03/Youth-Advocacy-Toolkit.pdf
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Introduction to 

the resource: 

The Self Advocacy Startup Toolkit has many sections 

called tools to help you start your own self advocacy 

group (SARTAC, 2017). 

Each tool will have important information with an 

activity at the end. You can do each activity on your 

own or together in a group. 

What will you 

get from using 

this resource? 

In this toolkit, you will learn about: 

• What is self-advocacy 

• The history of self-advocacy 

• The beliefs, values, and principles of the self-

advocacy movement 

• How to start your own self advocacy group 

• How to pick issues or goals 

• Self determination 

• How to work with your advisors 

Link to 

resource: 

SELF ADVOCACY START-UP TOOLKIT 

Learning Resource 4.4 

Module Title: Don’t Hesitate, Advocate! 

Title of 

Resource: 

Media Guidelines For The Portrayal of Disability 

Resource 

Code: 

R4.4 

Introduction to 

the resource: 

These Guidelines are intended to provide practical 

advice to media on how to promote positive, inclusive 

images of women and men with disabilities and 

stimulate a climate of non-discrimination and equal 

https://selfadvocacyinfo.org/wp-content/uploads/2018/07/Self-Advocacy-Start-up-Toolkit-more-power-more-control-over-our-lives-2018.pdf
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opportunity for disabled persons at all levels of the 

economy and society. 

What will you 

get from using 

this resource? 

In these guidelines, you will learn about the proper 

way that media can portray disability and how they 

can help increase awareness throughout society about 

the realities faced by disabled persons, reduce 

stereotypes, prejudices and harmful practices, and 

promote awareness of their capabilities and 

contributions. 

Link to 

resource: 

Media Guidelines For The Portrayal of Disability 

Learning Resource 4.5 

Module Title: Don’t Hesitate, Advocate! 

Title of 

Resource: 

The 2030 Agenda  

THE INCLUSION OF PERSONS WITH DISABILITIES 

INTRODUCTORY TOOLKIT 

Resource 

Code: 

R4.5 

Introduction to 

the resource: 

This introductory toolkit presents the 2030 Agenda, 

the political commitment of the UN Member States to 

replace and build on the Millennium Government Goals 

which lasted from 2000 to 2015, and covers the goals 

of 2015-2030 era.  

What will you 

get from using 

this resource? 

In this toolkit you will learn more about the 

importance of persons with disabilities and how they 

are referenced in the entire 2030 Agenda. 

http://www.ilo.org/wcmsp5/groups/public/@ed_emp/@ifp_skills/documents/publication/wcms_127002~2.pdf
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Link to 

resource: 

The 2030 Agenda  

THE INCLUSION OF PERSONS WITH DISABILITIES 

INTRODUCTORY TOOLKIT  

References 

For finding out the definition of certain terms with which you may not be 

familiarised, please read the DARE Practical Guide for Inclusion, the first output 

DARE project partners developed 

Bibliography 

Goodley, D. (2005). Empowerment, self-advocacy and resilience. [online] 

Assessed 10 July 2020  

McNamara, G. (2009). The Concept Of Advocacy For People With Learning 

Disabilities In Ireland 

Sitography 

UNICEF, Advocacy Toolkit (2010). [online] Accessed 17 July 2020 

Best Practices in Self-Advocacy Skill Building | Center for Parent 

Information and Resources. (2018). [online] Accessed 28 August 2020 

Convention on the Rights of Persons with Disabilities (CRPD) | United 

Nations Enable. (2006) [online]. Accessed 16 December 2020 

EU Framework for the UN Convention on the Rights of Persons with 

Disabilities. (2015) [online]. Accessed 16 December 2020 

Empowerment and Self Advocacy. (2020) [online]. Accessed 16 

December 2020  

Nixon, T., & O'Neil, K. (2015). 6 Ways to Empower Foster Youth to 

Advocate for Themselves. Retrieved 10 July 2020, from SARTAC. (2017). 

SELF ADVOCACY START-UP TOOLKIT.  [online] Accessed 10 July 2020 

Waliuya, W. (2010). Disability Rights Advocacy: An advocacy manual for 

disability rights activists. [online] Accessed 23 August 2020 

What You Need to Know About Disability Rights Advocates (2020). 

[online] Accessed 15 September 2020 

  

https://www.internationaldisabilityalliance.org/sites/default/files/documents/2030_agenda_introductory_toolkit_for_persons_with_disabilities.pdf
https://www.internationaldisabilityalliance.org/sites/default/files/documents/2030_agenda_introductory_toolkit_for_persons_with_disabilities.pdf
https://www.internationaldisabilityalliance.org/sites/default/files/documents/2030_agenda_introductory_toolkit_for_persons_with_disabilities.pdf
https://dare-project.de/dare-practical-guide-for-inclusion-2/
https://journals.sagepub.com/doi/abs/10.1177/1744629505059267
https://www.parentcenterhub.org/priority-selfadvocacy/
https://www.parentcenterhub.org/priority-selfadvocacy/
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://fra.europa.eu/en/cooperation/eu-partners/eu-crpd-framework
https://fra.europa.eu/en/cooperation/eu-partners/eu-crpd-framework
https://docplayer.net/23278166-Empowerment-and-self-advocacy.html
https://www.fosteringrights.org/single-post/2015/03/10/6-Ways-to-Empower-Foster-Youth-to-Advocate-for-Themselves
https://www.fosteringrights.org/single-post/2015/03/10/6-Ways-to-Empower-Foster-Youth-to-Advocate-for-Themselves
https://selfadvocacyinfo.org/wp-content/uploads/2018/07/Self-Advocacy-Start-up-Toolkit-more-power-more-control-over-our-lives-2018.pdf
https://www.infontd.org/resource/disability-rights-advocacy-advocacy-manual-disability-rights-activists
https://www.infontd.org/resource/disability-rights-advocacy-advocacy-manual-disability-rights-activists
https://www.vantagemobility.com/blog/disability-rights-advocates


IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

83 

Module 5:  

Accessibility of information or support available 

on how to use the internet safely 

Introduction 

Internet is an important source of information for people of different ages. 

Yet, with the number of internet users increasing, potential threats also 

increase, which most users are not aware of. This is why understanding 

how to use the internet in a safe way is very important.  

The purpose of module 5 is to introduce basic concepts on how to use the 

internet safely, considering different disabilities that learners may have, 

including safe browsing and sharing information across networks. This 

module also focuses on instructions on adjusting website and smartphone 

features to be accessible for people with impairments. The module also 

contains examples of accessible websites with information on mobilities 

and other opportunities for young people. 

The module addresses and comprises of the following topics: 

• Using the internet in a safe way 

• Websites and accessibility 

• smartphones and accessibility 

By the end of this module, you will learn: 

• how to use the Internet safely,  

• how to adjust accessibility features on websites and smartphones, 

• about accessible websites with information on mobilities and other 

opportunities for young people. 

Theoretical Chapter  

1. Using the Internet in a safe way 

Basics on Internet safety 

Internet gathers a lot of information, but you must be aware of the risk 

connected with “being online”. In this handout you will find some 

examples of behaviours related to the risk of “being online” together with 

some recommendations of actions to take. 

But here are some simple steps you can follow to improve the protection 

of yourself and your data online (Heston, K., 2020). 

https://www.wikihow.com/Sample/Internet-Safety-Rules
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STEP 1 

Make sure the network you are using to connect to the internet is stable 

and trusted. Do not choose unknown networks so as to avoid the 

possibility of hacking data from your device, or geotracking when you 

have the location function enabled. 

STEP 2 

Visit only secure websites, which is quite simple to check by identifying 

whether the website’s address (URL bar) begins with https:// or includes 

the icon of a “lock”.  

 

Website addresses with misspellings should not be clicked – you may be 

exposed to a scam or your device might get virus-infected. 

STEP 3 

When setting passwords, make sure it is unique and that you change it 

from time to time, which will make it difficult to be uncovered. You can 

include a combination of upper-case letters and lower-case letters, 

numbers, symbols or special characters. As a good practice remember to 

log out of your accounts when accessing them from another device. 

STEP 4 

Be cautious with entering personal and sensitive information online. You 

cannot always be sure where the information is stored, how long it will be 

stored or who has access to it. A good practice is keeping social media 

accounts or profiles on communicators private so unauthorized persons do 

not get access to your information. 

STEP 5 

Clear browsing history so your preferences, data and other online activity 

history is erased. This is a good practice for maintaining your privacy. 

STEP 6 

Double check the information you are publishing online and also 

information about yourself being published by others. 

STEP 7 

Do not open emails or attachments that are of unknown origin. Do not 

download files with strange titles or from unfamiliar addresses. If any 

information you find on the internet looks suspicious it should be an alert 
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that the action was intended to cause harm on your device or steal your 

data.  

STEP 8 

Use antivirus software and a firewall, which increases your protection 

online. Besides protection of your device, you should also consider an 

additional add-on to the browser that you can download from a legitimate 

webstore, e.g. Chrome – it will block pop-ups or connections that are not 

secure, among others. 

STEP 9 

Identify and combat acts of cyberbullying. When you experience hate 

speech on social media – in the form of messages/images/videos, receive 

unwanted emails or someone intentionally embarrasses you online, you 

should immediately react. 

STEP 10 

Keep software and applications updated to make sure the above-

mentioned steps will be useful and worth your effort to using the internet 

in a safe way. 

Basics on smartphone safety 

Although the above steps also apply to smartphones, there are some 

additional ones. When you are sharing information through a bluetooth 

connection, set you phone’s bluetooth to “non-discoverable”. Download 

apps only from verified stores (Google Play for Android and Apple Store 

for iOS) and only those with good rates. Consider also turning on other 

features, including “Find My Device” or “Smart Lock” and managing app 

permissions, increasing the protection of your data (Computerworld, 

2018).  

For more tips you can go to the article How to Be Safe on the Internet.  

2. Websites and accessibility 

How online information is viewed is already governed by the device 

settings. This means you are managing browser settings from the level of 

your device – with Microsoft after going to “Ease of Access”. You can also 

do this from the level of your browser after opening it and going to the 

“Accessibility” settings. From the level of the browser you will be able to 

choose between a variety of add-ons to install, e.g. Chrome Accessibility 

extensions.  

But there are also other ways of checking if a website is accessible. 

https://www.wikihow.com/Be-Safe-on-the-Internet#relatedwikihows
https://chrome.google.com/webstore/category/collection/accessibility
https://chrome.google.com/webstore/category/collection/accessibility
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You can use the WAVE Web Accessibility Evaluation Tool or a similar tool, 

like Color Contrast Accessibility Validator. 

More and more websites are also now using an accessibility widget. The 

features of an accessibility widget will assist in making information better 

accessible for young people, especially for those with visual and motor 

impairments, but also dyslexia or other learning disabilities, though the 

following (the first two listed applicable only for desktops) (Brotherton, C., 

2020): 

• Keyboard navigation, which means you can navigate through a 

website with the press of the “Tab” key; this way you can also 

enable accessibility for visually impaired. 

• Cursor – once clicked shows a bigger cursor, twice clicked 

introduces a black and yellow line to help reading. 

• Contrast+ is connected with contrast settings, including dark 

contrast, increased contrast, light contrast and inverted colours.  

• Bigger Text is responsible for changing the font size of text up to 

four times more, which can be useful if you only want to change 

the size of font on a single website. 

• Pause Animations, to simply stop any animations on screen from 

their automatic playing. 

• Read Page function means that the selected page content is read 

out loud by a female voice with the selected pace – normal, fast or 

slow. The text that is being read is highlighted in yellow and in a 

red bracket. 

• Highlight Links, where all links are highlighted in high contrast 

(yellow on a black background) and underlined. 

• Text Spacing enables a three-level feature of including spacing 

between letters, from light, through moderate to heavy. 

• Dyslexia Friendly, which in fact allows the choice between Df 

(Dyslexia Friendly) and Ab (Legible Fonts), both introducing 

adjustment to the text itself not images, and the second changing 

the font to Arial. 

You can check if a website has the accessibility widget by searching for 

the button, most commonly placed at the top right corner of the website – 

this is how it looks like on the DARE project website: 

https://wave.webaim.org/
https://color.a11y.com/
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But, since you are here, this means that at some point you will also be 

interested in accessible websites with information on mobilities and other 

opportunities for young people. Here are just a few useful pages to check: 

Mov’in Europe website features stories of ambassadors that have 

participate in mobilities. 

European Youth Portal is a compendium for young persons interested in 

volunteering, working, learning or travelling abroad, on mobilities and 

also offering additional supportive information. 

European Solidarity Corps includes opportunities for young persons to 

participate in volunteering or traineeship abroad. 

Handy is also the Erasmus+ App with information and guidance 

mobilities.  

We also encourage to check calls initiated by the DARE project and the 

DARE mobile app. 

3. Smartphones and accessibility 

Smartphones just like PCs and web browsers have special tools to assist 

users in reading, listening and taking action. Already built in are tools 

supporting the use of a smartphone by PwVHPIs (people with visual, 

https://movineurope.esn.org/ambassadors/
https://europa.eu/youth/
https://europa.eu/youth/solidarity_en
https://esn.org/erasmus-app
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hearing or physical impairment). This is how the accessibility settings 

screen looks like on an Android device (it has a similar layout on an iOS 

device) (Samsung, 2020): 

 

Most importantly the screen reader provides a voice assistant. The 

visibility enhancements include colours and clarity, and size and zoom 

options. The hearing enhancements are for adapting sound and subtitle 

settings. There are also interaction and touch settings, including physical 

keyboard keys. Devices also have additional advanced settings, 

depending on the type of device, which can include notifications or voice 

labelling. The more adjustments made the more accessible information 

will be (ibid.).  

What is more, changing the display mode will already improve the 

usability of the smartphone, especially by a person with visual 

impairments. 

To find out about different display modes, including inverted colour mode, 

reduced motion mode, high contrast mode, go to the article entitled 

Operating System and Browser Accessibility Display Modes. 

You can also decide on installing some additional assistive software or 

apps. VoiceOver screen reader is built into iOS devices and works across 

all applications.  

https://www.a11yproject.com/posts/2020-01-23-operating-system-and-browser-accessibility-display-modes/#toc_Multiple-modes
https://www.apple.com/accessibility/iphone/vision/
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TalkBack by Google is a screen reader on Android devices, with a 

TalkBack braille keyboard. 

Seeing AI is an intelligent camera application for iOS useful for persons 

with visual and physical impairments narrating the world around them. 

AudioNote 2 – Voice Recorder for iOS connects your notes with audio, a 

combination of a notepad and voice recorder, so you can easily go back 

and review information. 

More types of apps to explore are available in Google Play Shop for 

Android and Apple Store for iOS. 

Self-assessment  

1. Internet safety concerns the safety across (you can check more 

than one option): 

a. Networks  

b. Browsers 

c. Websites 

d. Different devices  

2. Websites that include the icon of a “lock” in their address are (you 

can check more than one option): 

a. Safe to use 

b. Secure 

c. Limited in use 

d. Blocked from use 

3. Installing add-ons in your browser can (you can check more than 

one option): 

a. decrease your safety  

b. increase your safety and privacy protection 

c. decrease your privacy protection 

d. block connections that are not secure 

4. What can you do to improve safe use of the internet (you can check 

more than one option)? 

a. change passwords once in a while 

b. remain logged in to your accounts 

c. keep software and applications up-to-date 

https://support.google.com/accessibility/android/answer/6283677?hl=en
https://www.microsoft.com/en-us/ai/seeing-ai
https://apps.apple.com/app/id1118127184?ign-mpt=uo%3D4
https://play.google.com/store/search?q=accessibility&c=apps&hl=en
https://apps.apple.com/us/story/id1266441335
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d. make sure you open all received emails 

5. What are some potential risks of “being online” (you can check 

more than one option)? 

a. geotracking 

b. experiencing hate speech 

c. receiving virus-infected messages 

d. theft of personal data 

6. Which is NOT a good practice when online? 

a. Keeping profiles on social media accounts private 

b. Checking in to stable networks 

c. Using antivirus software 

d. Storing browsing history 

7. How can you check if a website is accessible? 

a. Use a special web accessibility evaluation tool 

b. Check if the site has an accessibility widget 

c. Go to your browser settings 

d. All the above answers are correct 

8. Features of an accessibility widget are designed for (you can check 

more than one option): 

a. Persons only with visual impairments 

b. Persons with different types of disabilities 

c. Anyone that wants to improve their experience online 

9. Accessibility features on smartphones: 

a. are the same as on other digital devices 

b. are the same regardless of the type of smartphone 

c. address the key needs of persons with disabilities 

d. allow only for single adjustments 

10. Visibility enhancements on a smartphone include changes in: 

a. colours and clarity 

b. size  

c. zoom options 
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d. All of the above answers are correct. 

Activity Sheet  

Activity 5.1 

Module Title 
Module 5: Accessibility of information or supports available how to 

use the internet safely 

Activity Title Website check for accessibility features 

Activity Code A5.1 

Duration of 

the Activity 

(in minutes) 

40 minutes 

Type of 

resource 

Activity sheet 

 

Aim of 

activity 

The aim of the activity is to explore accessibility features by using 

as an example the DARE project website. When you complete this 

activity, you will increase your awareness of the different types of 

adjustments on websites in order to make them more user friendly 

for anyone regardless the disability. As a follow-up you should be 

motivated to select another website and check if it is user friendly. 

Materials 

Required for 

Activity 

Laptop or tablet with safe and stable Internet access. 

Step-by-step 

instructions 

Step 1: Make sure your device is connected to a safe and stable 

network in order to have access to the Internet.  

Step 2: Go to the DARE project website available at https://dare-

project.de/ and choose your language preference. 

Step 3: Explore how the homepage structure, content and colours 

look like. To support you, make use of the following tools: 

WAVE Web Accessibility Evaluation Tool 

https://dare-project.de/
https://dare-project.de/
https://dare-project.de/
https://wave.webaim.org/


IO3-Truth e-learning Space-e-learning Modules for DARE Ambassadors 

 

92 

Color Contrast Accessibility Validator 

Make sure you also check the “Accessibility” settings of 

your device and inside your browser. 

Are there any other features on the DARE website you 

notice that are related to accessibility? 

STEP 4: Click on the accessibility widget at the top right corner of 

the page and explore all the features. Reset the features a few 

times to investigate the results when you combine together a few 

different features. 

Which of these accessibility features are helpful in your case? 

STEP 5: Once you have increased your awareness on the different 

ways of checking and setting accessibility features on the example 

of the DARE website, choose a different website – for example a 

website you use quite often – and investigate how it is adjusted to 

meet your specific needs in terms of accessibility. 

Activity 5.2 

Module Title 
Module 5: Accessibility of information or supports available how to 

use the internet safely 

Activity Title Checklist: Basics on Internet safety  

Activity Code A5.2 

Duration of 

the Activity 

(in minutes) 

40 minutes 

Type of 

resource 

Activity sheet 

 

Aim of 

activity 

The aim of this activity is to check the safety level of your online 

activities. For this purpose, you are recommended to follow the steps 

presented in section 1 of this Module 5. When you complete this 

activity, you will find out what additional steps to take in order to 

increase your safety while online. With this activity you will also be 

https://color.a11y.com/
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in a better position of advising other ambassadors on safe online 

activities. 

Materials 

Required for 

Activity 

Laptop or tablet with safe and stable Internet access. 

Text document editor (Notepad, Word or other) – when preparing 

your checklist on your device. 

Sheet of paper and pen – when preparing your checklist on paper. 

Step-by-step 

instructions 

STEP 1: Go to the module 5, first part of the section 1: Using the 

internet in a safe way.  

STEP 2: Go through all the 10 STEPS and prepare a checklist to 

review if you are following these recommendations while “being 

online”. You can prepare your checklist in a text document on your 

computer/tablet or in the form of a sheet paper. Include 3 criteria: 

yes, to some extent, no. 

STEP 3: Based on the results from the checklist you have 

completed, introduce improvements to your device, browser and 

account settings. 

STEP 4: For additional recommendations and tips for increasing 

your safety online go to the article How to Be Safe on the 

Internet. 

Activity 5.3 

Module Title 
Module 5: Accessibility of information or supports available how to 

use the internet safely 

Activity Title Scenarios for reacting to cyberbullying incidents 

Activity Code A5.3 

Duration of 

the Activity 

(in minutes) 

40 minutes 

https://www.wikihow.com/Be-Safe-on-the-Internet#relatedwikihows
https://www.wikihow.com/Be-Safe-on-the-Internet#relatedwikihows
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Type of 

resource 

Activity sheet 

 

Aim of 

activity 

The aim of the activity is to increase your awareness on the signs 

and examples of cyberbullying so as to be better prepared to notice 

them and identify the type, as well as consider how to prevent from 

such acts. The activity also aims at coming up with scenarios how 

to react to the examples provide in the activity sheet. With this 

activity you will be in the position to caution your peers on how to 

identify and combat potential acts of cyberbullying. As a follow-up 

you can share your scenarios with other ambassadors to compare 

approaches. 

Materials 

Required for 

Activity 

Laptop or tablet with safe and stable Internet access. 

Text document editor (Notepad, Word or other) – when preparing 

scenarios on your device. 

Sheet of paper and pen – when preparing scenarios on paper. 

Step-by-step 

instructions 

STEP 1: Go to the Signs and Examples of Cyberbullying activity 

sheet available online.  

STEP 2: Download the activity sheet to your desktop or view the 

activity sheet online. 

STEP 3: Analyse the information on the activity sheet and reflect if 

you have experienced any signs or examples listed on the activity 

sheet. 

STEP 4: Make notes (prepare scenarios) how to react to the 

examples of cyberbullying from the activity sheet. Consider the 

circumstances of the cyberbullying incidence, who is the victim and 

how can the victim react (either herself*himself or with the 

assistance of an authority figure). You should remember that it is 

never the victim’s fault that they are experiencing cyberbullying. 

STEP 5: Share your notes and the activity sheets with other 

ambassadors. Try to compare if your scenarios are similar to other 

ambassadors. It can be the case that while collaborating you will 

come up with new ideas for preventive actions. 

 

https://www.wikihow.com/Sample/Signs-and-Examples-of-Cyber-Bullying
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Additional Learning Resources  

Learning Resource 5.1 

Module Title: Module 5: Accessibility of information or supports available 

how to use the internet safely 

Title of 

Resource: 

Online guide to introducing device accessibility features 

Resource 

Code: 

R5.1 

Introduction 

to the 

resource: 

 

Website with accessibility features designed to make a 

keyboard, mouse and mobile device easier to use. It is 

divided into 4 sections addressing different impairments: 

vision, hearing, motor, cognitive. 

What will you 

get from using 

this resource? 

 

The resource introduces different types of features that 

persons with various impairments can introduce to their 

devices to make them more accessible, as a result improving 

the user experience. 

Link to 

resource: 

 

Website 

Vision section 

Hearing section 

Motor section 

Cognitive section 

Learning Resource 5.2 

Module Title: Module 5: Accessibility of information or supports available 

how to use the internet safely 

Title of 

Resource: 

Cybersecurity basics 

Resource 

Code: 

R5.2 

https://mcmw.abilitynet.org.uk/
https://mcmw.abilitynet.org.uk/impairment/vision
https://mcmw.abilitynet.org.uk/impairment/hearing
https://mcmw.abilitynet.org.uk/impairment/motor
https://mcmw.abilitynet.org.uk/impairment/cognitive
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Introduction 

to the 

resource: 

 

Handout including cybersecurity basics on: types of viruses, 

antivirus software, firewall, browser extensions for privacy, 

safe web browsers, backing up files, electronic payments 

apps and some other tips on increasing safety online. 

What will you 

get from using 

this resource? 

 

The resource introduces brief information and examples 

related to cybersecurity and safety measures. It can serve as 

a checklist, general review or recommendation of good 

practices to follow.  

Link to 

resource: 

Webpage with Handout on cybersecurity basics  

Learning Resource 5.3 

Module Title: Module 5: Accessibility of information or supports available 

how to use the internet safely 

Title of 

Resource: 

Speech from Chrome Developer on Accessibility 

Resource 

Code: 

R5.3 

Introduction 

to the 

resource: 

 

The work of a Chrome developer is presented in the form of a 

Chrome Talk published on YouTube. The speaker highlights 

his job in respect to accessibility features and why such 

features are of high importance. 

What will you 

get from using 

this resource? 

 

The resource introduces the job a computer / app developer 

who presents key features and their applications on digital 

devices. Different perspectives are shown and the use of 

different solutions. The material shows the efforts made by 

developers to make digital resources accessible for more 

users.  

Link to 

resource: 

Accessibility is My Favorite Part of the Platform 

 

 

https://training.digitallearn.org/courses/cybersecurity-basics
https://www.youtube.com/watch?v=2qjgxH384Nc
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References 

For finding out the definition of certain terms with which you may not be 

familiarised, please read the DARE Practical Guide for Inclusion, the first output 

DARE project partners developed. 
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